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Invitation

As global competition continues to intensify with the advance in the
information & communication technology and the spread of the Internet,
the informatization of small and medium enterprises(SMEs) is gaining
greater attention from APEC member economies as a growth strategy.
The Korea Information Management Institute for Small and Medium
Enterprises(KIMI) has successfully conducted the APEC SME Informatization ‘
Projects, namely the Survey in 2003 for all member economies, followed
by the Policy Forum and the Workshop in 2004 with 16 and 11 economies respectively. In line
with these projects, KIMI will host "the 2005 APEC Informatization Forum for SMEs" to promote
SME informatization in APEC with the aim of improving cooperation amongst SMEs.

This forum provides a timely opportunity for discussion of the cooperation agenda - SME
informatization promotion strategies and effective training and education policies -, in pursuit
of common prosperity of the APEC members. In particular, the presentation on the promotion
strategies and current trend of SME policy in the EU will be of great help for SMEs of member
economies by allowing the benchmarking of the advanced policies for SME informatization.
The 2005 APEC Informatization Forum for SMEs will serve as a valuable event to exchange

perspectives and opinions among member economies. | would appreciate your active
participation and continued support to ensure the success of our forum.
Thank you.

August 2005

Hae - Jin Yang / President
Korea Information Management Institute for SMEs
Republic of Korea
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Welcome Message

APEC was established in 1989 by twelve founding members with the
object to increase common prosperity through mutual cooperation in the
Asia-Pacific region. Since then APEC has grown to become the preeminent
regional cooperation forum with twenty-one member economies including
Russia.

On the hosting of the 2005 APEC Economic Leaders’ Meeting, Korea will
hold the 12th APEC SME Ministerial Meeting(SME MM) in Daegu, from
August 24 to September 2.

At past APEC SME Ministerial Meetings, Ministers have repeatedly pointed out that enhancing
the informatization capacity of SMEs is a precondition for overcoming growth disparities and
promoting the cooperation among the member economies.

Accordingly, for the last two years Korea has conducted the APEC Informatization Cooperation
Projects with the aim of strengthening the informatization capacity of SMEs in the region.

The 2005 APEC Informatization Forum for SMEs will take place on August 27 as part of the
2005 APEC SME MM, to provide in-depth discussions on the development of SME
informatization promotion policies and further cooperation strategies.

| hereby hope that, with your strong support and active participation, the 2005 APEC
Informatization Forum will achieve the expected results and serve as a renewed impetus to the

informatization of SMEs in the APEC community.

Thank you.
August 2005
Sung-Jin Kim / Administrator
Small and Medium Business Administration
Republic of Korea
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Overview

@ Background

In the 11th APEC Economic Leaders' Meeting(AELM) held in Bangkok, Thailand in 2003, Leaders
of member economies instructed their ministers to accelerate progress in implementing e-
APEC Strategy. An early implementation of e-APEC Strategy will also transform the way SMEs
do business by making market access easier and forming strategic alliances with large
companies or other SMEs.

From 2003 to 2004, Korea carried out the three-phase APEC SME Informatization Projects
consisting of SME Informatization Survey(ul. to Nov. 2003), SME Informatization Policy
Forum(Jul. 2004) and SME Informatization Workshop(Oct. 2004). As a result, the current
informatization status of SMEs was analyzed, bottlenecks were identified and best practices of
successful support policies were presented. The participants of the projects commended the
efforts of Korea for contributing to the informatization of SMEs in APEC and emphasized the
importance of maintaining its role.

As the host of the 2005 APEC Leaders' Meeting and APEC Small and Medium Enterprises
Ministerial Meeting(SME MM), Korea proposed to hold 2005 APEC Informatization Forum for
SMEs, aiming to give impetus to the informatization efforts of SMEs in the APEC community.
The efforts to promote the informatization for the management innovation and the
competitiveness enhancement can come to fruition only when member economies have
strategic approaches through close cooperation.

@ Objectives

Based on the understanding that the common prosperity of the APEC member economies
depends on the growth of their SMEs, the 2005 APEC Informatization Forum for SMEs has been
designed to develop joint cooperation strategies to enhance SME competitiveness through
informatization and bridge the digital divide. The developed strategies will be submitted to the
2005 APEC SME MM.

The 2005 APEC Informatization Forum for SMEs intends to achieve the following goals in the

long run:

B To increase investments for the expansion of informatization infrastructure of member
economies to raise the informatization level of SMEs;

B To promote economic and technological cooperation among businesses as well as among
member economies by narrowing the digital divide;

B To ensure a fair and transparent business management environment and promote trade
liberalization.

The Forum will lay the groundwork for the implementation of the Bogor Goals of "free and
open trade and investment" adopted at the 1994 APEC Economic Leaders' Meeting, with the
developing economies achieving the goal no later than the year 2020.



@ Program and Content
The APEC Informatization Forum for SMEs is comprised of three sessions: the Opening Session,
the Plenary Session and the Meeting Session.

features an opening statement, a welcome address and a keynote
speech delivered by experts of informatization field.

will deal with issues such as informatization promotion strategies for the
management innovation of SMEs in the APEC region, effective education and training policies for
the informatization, and the promotion strategies and current trend of SME policy in the EU.

Official recommendations will be drawn up based on the policy
proposals for the promotion of SME informatization through discussions and will be presented
to the 2005 APEC WG and SME MM. The recommendations will serve as the basic reference for
the ways to seek joint cooperation to enhance the competitiveness of SMEs in the APEC
community.

@ Forum Attendees

- APEC SME WG focal points

- Policymakers for SME informatization of member economies
- Representatives of APEC TEL WG, HRD WG and ECSG

- SMEs and IT companies

- Professors and researchers

@ Forum Expectations

The 2005 Informatization Forum for SMEs is expected to serve as a catalyst for earnest
discussions with a view to smooth achievement of free and open trade and investment in the
Asia-Pacific, SME competitiveness enhancement and early implementation of e-APEC Strategies.
In addition, member economies will be provided with a timely opportunity to make joint efforts
and cooperate for common prosperity at the APEC level. The cooperation strategies for SME
competitiveness enhancement will be drafted based on the discussions among APEC members
and will be presented to the 2005 APEC SME MM. Member economies will be urged to
accelerate the implementation of the developed strategies.
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e—APEC Strategy

|1 BacHarot

sinta= i
The e-APEC Strategy was built upon the initiatives of APEC Leaders in Brunei (2000)
and Shanghai (2001). APEC Ministers in Shanghai endorsed the e-APEC Strategy and
urged members to take concrete and concerted actions to implement the e-APEC
Strategy so as to maximize the benefits of the ICT revolution, address the digital
divide and benefit from the opportunities presented by the emerging New Economy.

||||:i:|!||||"|“!Iii"l|ii|||l| il

The e-APEC Strategy develops a forward-looking, long term and action-oriented plan

under three pillars:

» To create an environment for strengthening market structures and institutions

One of the main drivers of innovation, technology uptake and associated
productivity gains has been the increased openness of markets through creating
the adequate environment.

» To facilitate an environment for infrastructure investment and technology
development

A policy environment promoting investment and technology uptake should be
constructed, including:

+ A legal and regulatory framework that underpins investment and consumer
confidence;

« A robust network infrastructure that enables the application of advanced
technology in modern business models including e-commerce; and

« “Value Chain” services that support the effective e-commerce transactions
from its initiation and to completion.

» To enhance human capacity building and promote entrepreneurship
Effective education and training services and innovation-oriented policies should
be developed.
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2005 APEC Informatization Forum
for Small and Medium Enterprises

August 27, 2005

Camelia Hall, Hotel Inter-Burgo, Daegu Republic of Korea
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Registration

Opening Session
« Opening Statement : Hae-Jin Yang, President, KIMI, Korea
« Welcome Address : Sung-Jin Kim, Administrator, SMBA, Korea
« Keynote Speech : How to network SMEs for the Global Market,
Soonhoon Bae, Professor, KAIST, Former Minister of MIC, Korea

Plenary Session
Moderator : Nakki Baek, Professor, KPU, Korea

Presentation 1

« Informatization Promotion Strategies for SME Management Innovation in
APEC in the Digital Economy
0ok Lee, Professor, Hanyang University, Korea

Presentation 2

« Promotion Strategies and Current Trends of SME Informatization in the EU
Philippe Jean, Head of the International Unit in Enterprise and Industry DG,
European Commission

Refreshment Break

Presentation 3
« Effective Education and Training Policies for the Informatization of SMEs
Eunsang Cho, Research Fellow, KRIVET, Korea

Presentation 4

« Summarized Outcomes of the Project: Enabling e-MES Environment-through
survey and e-Community based capacity building
Joo-Yong Kim, Director, KIMI, Korea

Luncheon

Meeting Session (Recommendations)
« Moderator : Jeong-Taik Lee, Senior Fellow, KRIVET, Korea

Closing
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Transportation

Venue: Camelia Hall, Hotel Inter-Burgo, Daegu, Republic of Korea

Map of Location

Geumho River

BukDaegu IC

Jungbu High ) :
unabu righway Daegu International Airpo

(J
gDaegu IC
gongDaegu ﬂ'raln S N
- tation”™ "y,
—— . —
\ N ~ < _\e N \ ~ < \
SeoDaegu IC ~ — < Epress T~
Bus Station
[ Hotelmter—Bu@o
Daegu Cityhall \
-
Sungsu IC Shinchun =

Highway Shinchun
River

Fatima Hospital
L]

DongDaegu Train Station

(= Daegu Station

@ Express Bus Station
Daegu Chamber
of Commerce & Induslry

Dongbu BUS Station
+ City Hall

. o ® E-Mart

MBC  Woobang
Broadcast co.Ltd

Transportation to Hotel Inter-Burgo

Daegu D\slrlct Court

T Daegu EXPO

Daegu International Airport
-

DongDaegu IC
Dongchun Park ~
Mangwoo Park

°o Hotelinter-Burgo
Command *

From Daegu International Airport=> Turn left at Ayang Bridge => Hyomok High Way = Turn left at

Chonggiwa gas station =) Hotel (10 minutes by taxi)

Sinchon Main Street = Turn left at Chimsan Bridge => Hyomok Crossroads =) Hotel
Turn left at Chimsan Bridge =) Turn left at Hyomok Crossroads =) Hotel
City Hall direction =) the 2nd Ayang Bridge = Mang-U Park =) Hotel
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Registration Form

Please submit the completed registration form to the KIMI by registering online at www.apec-
esme.or.kr. Or you can fax the completed form to +82(2)784-0509 or e-mail it to us at
apec@kimi.or.kr during the registration period.

Registration Period : July 6 - August 19, 2005

Pleasemark: [JMr. []JMs. []Dr. []Prof.

First Name Last Name
Title

Company/Organization

City Country

Phone

Fax

E-mail Address

s9s14d.19)U3 WINIP3IAl pUk [JewS J0j WNIo4 uoneziyewnioju] D3dv

()



/

2005 APEC Informatization Forum for Small and Medium Enterprises

APEC

2005 KOREA

i APEC Secretariat | 35 Heng Mui Keng Terrace Singapore 119616
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