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LOI NGO

Bau nhirng ndm 2000, khi mat do dién thoai di dong clia Viét Nam chi
chiém 5%, Viettel xuét hién v&i khat vong phé cap dich vu di dong,
cung loi hira sé ludn sang tao vi con ngudi, dé cudc séng clia nguodi dan
Viét Nam ngay cang tot hon.

20 nam sau, Viét Nam da co mat do két n6i dién thoai lén toi 130%.

Gan 60% khach hang ctia Viettel da st dung dién thoai théng minh

két néi Internet bang rong 4G. S ménh phé cap vién thong dén nguoi dan
Viét Nam cla Viettel da hoan thanh!

Vuot ra khoi bién gioi dat nuorc, Viettel dat ddu chan cla minh 1én khap
Chau A, Chau My, Chau Phi, ghi danh Viét Nam trén ban dé vién thong
thé gioi. Khong dirng & do, Viettel mé rong linh vuc sdn xuét kinh doanh,
vuon minh tré thanh Tap doan cong nghiép — cong nghé toan cau.

O bat c linh vuwc nao va tai bat ci noi dau, Loi hira Sang tao vi con nguoi
s& van con mail

Mot Viettel sang tao bang trai tim sé chia, thau hiéu gior day tiép tuc duoc
mobi nguoi Viettel dat trong niém khat khao lam chid cong nghé cao, dua
cong nghé sé vao moi linh vyc clia doi séng xa hoéi, lam cho cudc song tot
dep hon méi ngay, cong hudng dé cung dung nén ky nguyén sé.



FOREWORD

In the early 2000s, when Vietnam’s mobile phone density was only 5 percent,
Viettel desired to universalize mobile services with the promise of being a caring
innovator for the betterment of Vietnamese life.

Twenty years later, the telephone connection density in Vietnam has increased
to 130 percent. Almost 60 percent of Viettel’s customers utilize smartphones
with 4G broadband Internet connectivity. The mission of Viettel to universalize
telecommunications for Vietnamese citizens has been accomplished!

Beyond the country’s borders, Viettel has set its footprints across Asia, America,
and Africa, putting Vietnam on the world telecommunications map. Additionally,
Viettel has expanded its production and business fields, reaching out to become
a global Industrial - Technology group.

Creating for People - Viettel’s brand promise will manifest in anytime,
anywhere and any aspects!

Now, an innovative Viettel with a sharing and empathetic heart continues to
bring advanced technology to life and make it better every day. Here at Viettel,
every member of society can resonate and shine, and together we can usher in
the digital age in Vietnam.
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VE VIETTEL
ABOUT VIETTEL

viettel

Thanh lap ngay 1/6/1989, Tap doan Cong nghiép - Vién thong Quan doi
(Viettel) hién la doanh nghiép vién théng, cdng nghiép, cong nghé sé 1
Viét Nam; la mét trong nhitng doanh nghiép cé doanh thu, loi nhuan, nép
thué va dong gop cho ngan sach quéc gia lon nhat ca nudc.

Xdac dinh tam nhin Sang tao vi con ngui, Viettel gan lién hoat déng kinh
doanh véi muc tiéu déng gop cho sy thinh vugng bén viing cla xa hoi.

Hoat dong cla Viettel da vuot ra khoi lanh thé qudc gia, trd thanh mot
trong nhirng thuong hiéu co gia tri nhat toan cau, véi hon 50.000 nhan
sy tham gia hoat déng kinh doanh tai 11 quéc gia trai dai 3 chau luc, gian
tiép tao viéc lam cho hang chuc ngan nguoi.

La nong cdt cla té hop cong nghiép qudc phong cong nghé cao, Viettel
da lam chl cac cong nghé 6i quan trong trong nganh cong nghiép dién
tlr vién théng, nganh cong nghiép an ninh mang, nganh céng nghiép quoc
phong céng nghé cao.

Trong giai doan phat trién mai, Viettel xac dinh cho minh s ménh Tién
phong, chu luc kién tao xa héi s6 v&i muc tiéu ing dung cac thanh qua
cla chuyén dgi s6 dé giup doi séng clia con nguoi tré nén tét dep hon.

ABOUT VIETTEL
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Thuong hiéu

gid tri nhat Viét Nam
Most valuable brands
in Vietnam
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Thuong hiéu vién thong
gid tri nhat thé gidi
Most valuable

telecommunications brands
in the world
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Thuong hiéu vién théng
gia tri nhat Bong Nam A
Most valuable

telecommunications brands
in the Southeast Asia

#234

Thuong hiéu ;
gid tri nhat thé gioi t

Most valuable brands:
in the world '
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Ty USD

Billion USD
GIA TR THUONG HIEU
BRAND VALUE

Ty USD
Billion USD

DOANH THU
REVENUE

1 8 Ty USD

9 Billion USD
LO1 NHUAN

PROFIT

1 3 Triéu

Million
KHACH HANG TOAN CAU
GLOBAL CUSTOMERS

1 Quéc gia & vung lanh thé
Nations & teritories

CHAU A, CHAU PHI, CHAU MY
ASIA, AFRICA, AMERICA

1 Triéu USD
Million USD

TRACH NHIEM XA HOI

SOCIAL RESPOSIBILITY
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n g u’o’l : Pioneering to create a digital society

Caring innovator

Viettel tién phong xay dung cdc nén tang so, Viettel pioneers to develop digital platforms,
la noi méi thanh vién trong x& héi cong hudng enabling everyone to create a digital society
dé cung kién tao xa hoi sé. together.
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TRIET LY THUONG HIEU
BRAND PHILOSOPHY

18

Cong huéng dé tao

sw khac biét

Diversify to create difference

Cong hudng nhitng gia tri khac biét To build a better world,
clia con ngudi, cong nghé va cudc séng create resonance from
dé xay dung mot thé gidi tét dep hon. the diverse values of people, technology, and life.

TRIET LY KINH DOANH
BUSINESS PHILOSOPHY

Méi khach hang la mét con ngudi - mot cé thé
riéng biét, can duogc ton trong, quan tam va ldng
nghe, thdu hiéu va phuc vu theo mét céch riéng
biét. Lién tuc d6i mai, dé sang tao ra cac san
pham, dich vu ngay cang hoan hao.

Nén tdng cho mét doanh nghiép phat trién la
xa hoi. Viettel cam két tai dau tu lai cho xa hoi
théng qua viéc gan két cac hoat dong san xuat
kinh doanh v¢&i cac hoat dong xa hoi.

Each customer is an individual who must be
treated with utmost respect, care, attentiveness,
comprehension, and service differently. The

best products and services are the result of
continuous improvement.

Business development goes with social
responsibility. Viettel is committed to reinvesting
in society via connecting production and business
activities with social activities.
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GIA TRI DAN DAT
LEADING VALUE
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Quan tam

Sang tao

Khat khao

Mang trong minh trdi tim biét quan tam, thau
hiéu va long tréc &n, Viettel téon vinh ban sic
mébi c& nhan, thuc day gén két gitra nguoi voi
nguoi. Sy quan tam &y thé hién qua viéc lang
nghe ting nhu cdu, mong mudn khac biét,
khich & méi nguoi thé hién ban than theo
céach riéng.

Con nguoi la dong luc giup Viettel luon dich
chuyén dé tién phong don ddu thay déi cla
thoi cudc, khai pha tiém nang trong nhirng
thuc tai mai. O Viettel, su sdng tao vuot xa
s&n pham, dich vu htu hinh dé tré thanh
dong chady cam hung bat tan cho nhing y
tuwdng mai la va tu duy dot pha vai dich dén
la con nguoi dé gop phan kién tao mot cude
song tot dep hon.

Ngon ltra Viettel duoc théi bung tir khao
khat huong toi kién tao moét tuong lai vuon

tam. Khat khao cong hién luén la ngudén nang

lugng déi dao dua Viettel but pha gidi han,
vuot qua thach thic va chinh phuc dinh cao.
Khat khao déi véi mbi nguoi Viettel con la
doéng luc dé nght lon, la muc tiéu dé vuon xa,

giup thuc hién trong trach qudc gia va déi mai

theo tu duy toan cau.

Viettel respects the uniqueness of each individual
and strives to foster human connection with
sensitivity, comprehension, and empathy. We
encourage individuals to express themselves in
their own way by attending to every need and
desire.

People are the impetus for Viettel to advance,
to be a pioneer in an era of change, and to
unlock the potentials within new realities.
Creativity transcends tangible products and
services at Viettel. It is the inexhaustible source
of new ideas and breakthrough thinking to
improve people’s lives.

Viettel’s flame is ignited by a desire to create a
better future, from which new sources of energy
propel the company beyond its limits, enabling it
to overcome obstacles and achieve new heights.
It also encourages Vietnamese to think big, reach
far, innovate, and contribute to the fulfillment of
national obligations.
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MO HINH TO CHUC
ORGANIZATIONAL STRUCTURE

BAN TONG GIAM DOC TAP POAN
BOARD OF GENERAL DIRECTOR

!

KHOI HO TRO
SUPPORTING DIVISION

!

KHOI SAN XUAT KINH DOANH
PRODUCTION AND BUSINESS DIVISION

l

CAC BAN CHUYEN MON
NGHIEP VU
PROFESSIONAL AND
OPERATIONAL BOARDS
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VIEN THONG

TELECOMMUNICATIONS

NGHIEN CUU SAN XUAT
CONG NGHIEP - CONG NGHE CAO
HIGH-TECH R&D

TCT Vién thong
Viettel

Viettel Telecom
Corporation

TCT Mang ludi
Viettel

Viettel Network
Corporation

TCT CP Pau tu
Qudc té Viettel
Viettel Global
Corporation

TCT CP Coéng trinh
Viettel

Viettel Construction
Joint Stock Corporation

Cong ty CP Tu van va
Dich vu Viettel

Viettel Consultancy and
Services Joint Stock
Company

TCT Coéng nghiép
Cong nghé cao Viettel
Viettel High Technology
Industries Corporation

TCT San xuéat

Thiét bi Viettel
Viettel Manufacturing
Corporation

Vién Hang khoéng
Vi tru Viettel
Viettel Aerospace
Institute

GIAI PHAP CNTT VA DICH VU SO
IT SOLUTIONS & DIGITAL SERVICES

LOGISTICS, THUONG MAI BIEN TU VA KHAC
LOGISTICS, E-COMMERCE & OTHERS

TCT Giai phap

Doanh nghiép Viettel
Viettel Business
Solutions Corporation

TCT Dich vu s6
Viettel

Viettel Digital Services
Corporation

Cong ty Truyén théng
Viettel
Viettel Media Company

Coéng ty An ninh mang
Viettel

Viettel Cyber Security
Company

Trung tdm Khong gian
mang Viettel

Viettel Cyber Security
Company

Coéng ty TNHH
Viettel-CHT
Viettel-CHT Limited
Company

Coéng ty CP Giao théng
s6 Viét Nam

Vietnam Digital Transport
Join Stock Company

TCT CP Buu chinh
Viettel

Viettel Post Join Stock
Corporation

Coéng ty TNHH NN

MTV Thuong mai va
Xuét nhap khau Viettel
Viettel Commerce and
Import-Export Limited
Company

Hoc vién Viettel
Viettel Academy

CT Quan ly Tai san
Viettel

Viettel Asset
Management Company

CT CP Xi mang

C8m Pha

Campha Cement
Joint Stock Company

Trung tdm Thé thao

Viettel
Viettel Sport Center

23
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HE SINH THAI SANG TAO
INNOVATIVE ECOSYSTEM
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V| THE TIEN PHONG
PIONEER POSITION

HANH TRINH TIEN PHONG PHUNG SU

Ngay tir ngay dau thanh lap, bat chap nhirng kho khan khi gia
nhap nén kinh té thj truong, Sigelco (tién than cla Viettel)
tré thanh cong ty hang dau vé xay lap cac cong trinh ha tang
thong tin va truyén thong.

Tlr cong ty xay l&p trd thanh nha cung cép dich vu vién théng,
tlr nguoi lam thué vuon lénlam chd, tir ké di sau tré thanh
ngudi dan dau, Viettel da dinh nghia mot cach lam mai, dot
pha mét l6i di canh tranh. Nhung hon thé, Viettel gop phan
dua Viét Nam co tén tudi trén ban do vién thong thé gici vé
t6c dé phat trién vién théong va mat dé ngudi dung.

Viettel da vuon ra 10 thi truong tai chau A, chau My, chau Phi,
dugc nhiéu t6 chirc vinh danh vé giai phap gitp phé cap vién
théng tai cac thi trudng mai noi.

T nam 2010, Viettel da chd dong nghién ctru san xuat cac loai
mady théng tin quan su, tiép theo dé la hé thong giam sat quan
ly bau troi quoc gia, ché tao cac dong radar quan su, may bay
khong nguoi Lai... Khong ding & do, Viettel nghién ctru lam
chtd cong nghé trang bi ky thuat quéc phong cong nghé cao, ¢
y nghta quan trong trong viéc gin gitr an ninh quéc gia, bao vé
t8 quéc.

Kim chi nam cho moi hoat déng cla Viettel trong 10 nam toi
la tién phong, chd luc trong xay dung Chinh phd s6 dé nguoi
dan duoc phuc vu tét hon; Kinh té s6 dé nguoi dan giau cé
hon; Xa hoi s6 dé ngudi dan hanh phuc hon; An ninh mang dé
ngudi dan séng va lam viéc an toan hon trén méi truong so.

THANH LAP

A JOURNEY OF PIONEERING SERVICE

Since the early establishment, despite the difficulties when joining
the market economy, Sigelco (the predecessor of Viettel) became a
leading company in construction and installation of information and
communication infrastructure works.

From a construction and installation company to a telecommunications
provider, from an employee to an owner, from a follower to a leader,
Viettel has defined a new way, broken through a competitive path.
Additionally, Viettel contributes to put Vietnam on the world
telecommunications map in terms of telecommunications development
speed and user density.

Viettel has reached out to 10 markets in Asia, America and Africa,
and has been honored by many organizations for popularize
telecommunications solutions.

Since 2010, Viettel has actively researched and produced military
communication devices, followed by the national sky monitoring system,
manufacturing military radars, unmanned aerial vehicles, etc. Besides,
Viettel has researched and mastered the technology of high-tech
defense equipment, which is of great significance in preserving national
security and defense.

The guideline for all activities of Viettel in the next 10 years is the
pioneer in building E-Government so that people can be served better;
Digital economy to make people wealthier; Digital society to make people
happier; Network security for people to live and work more safely in the
digital environment.
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PIONEER POSITION

CONG TY XAY DUNG
CONG TRINH COT CAO

Thanh lap Téng Cong ty
Dién t& Thiét bj Théng
tin (Sigelco) - tién than
clia Viettel (1989).

Xay dung tuyén vi ba s6
AWA dau tién tai Viét
Nam (1990).

Xay dung thap truyén
hinh cao nhéat Viét Nam
(1997).

Hoan thanh duong truc
cap quang quan sy dau
tién 1A véi cong nghé
ghép budc séng trén 1
soi cap quang dai nhat
thé gioi (1999).

28

HIGH-POLE
CONSTRUCTION COMPANY

Established Electronics
and Information
Equipment Corporation
(Sigelco) - forerunner of
Viettel Group (1989).

Built the first AWA digital
microwave line in Vietnam
(1990).

Build the tallest TV tower
in Vietnam (1997).

Completed the first
military fiber optic cable
1A with wavelength
coupling technology on 1
longest fiber optic cable in
the world (1999).

CONG TY VIEN THONG
LON NHAT VIET NAM

Pha thé doc quyén vién
théng bang dich vu VolP
178 (2000).

Kinh doanh dich vu di
dong Viét Nam vai dau sé
098 (2004).

Tré& thanh doanh nghiép
vién théng co thi phan lon
nhat, phé cap dich vu di
dong tai Viét Nam (2008).

Vuon ra quéc té véi hoat
dong kinh doanh tai Lao
va Campuchia (2009).

Xay dung ha tang mang
ludi 3G lén nhat Viét Nam
(2009).

VIETNAM’S LARGEST

TELECOMMUNICATIONS COMPANY

Broke through the
telecommunications
monopoly with VolP service
178 (2000).

Launching Vietnam mobile
service with prefix 098 (2004).

Becoming the
telecommunication enterprise
with the largest market share
& universalization of mobile
services in Vietnam (2008).

Go global with business in
Laos and Cambodia (2009).

Built the largest 3G network
infrastructure in Vietnam
(2009).

TAP DOAN CONG NGHIEP
CONG NGHE CAO

Dat nén tang cho hoat
dong nghién ctru san
xuat trang thiét bi khi tai
quéan su (2010).

Tro thanh #30 hang vién
thong lén nhat thé gidi
(2016).

Xay dung ha tang 4G lon
nhat Viét Nam va tr&
thanh nha mang dau tién
kinh doanh 4G tai Viét
Nam (2017).

Khai trvong thi truong
quoc té th 10, phid song
Chau A, Chau My, Chau
Phi (2018).

DGi tén thanh ‘Tap doan
Céng nghiép - Vién
théong Quan doi’ (2018).

HIGH-TECH INDUSTRIAL
CORPORATION

Laying the foundation for
research and production
of military equipment
(2010).

Became #30 largest
telcos in the world
(2016).

Built the largest 4G
infrastructure in Vietnam
and became the first

4G operator in Vietnam
(2017).

Expanded business

to the 10th country,
present in Asia, America,
and Africa (2018).

Officially changed its
name to “Viettel Group”
(2018) .

00000000000 000000000

TAP DOAN CONG
NGHIEP - CONG NGHE
TOAN CAU

Tuyén bd s&r ménh ‘Tién
phong chu luc kién tao
xa hoi s6’ (2019).

Pua Viét Nam tré thanh
quoc gia thir 6 trén thé
gidi cé nang luc san
xuat thiét bi mang 5G
(2019).

#1 Thuong hiéu vién
thong gid tri nhat Bong
Nam A (2020)

#227 doanh nghiép co
gia tri thuong hiéu

lon nhat thé gioi
(2022).

GLOBAL TECHNOLOGY-
INDUSTRIAL
CORPORATION

Declare new mission
“Pioneering to create a
digital society” (2019).

Bring Vietnam become
the sixth country in
the world to master 5G
technology (2019).

#1 Most valuable
telecommunications
brands in the Southeast
Asia (2020)

Ranked among #227
most valuable brands
in the world (2022).

29



LTNH VUC HOAT BONG
FIELD OF ACTIVITIES

VIEN THONG
TELECOMMUNICATIONS

Dich vu di dong
Mobile services

Dich vu truyén hinh
Television services

Dich vu Internet cédp quang
Optical fiber Internet services

Dich vu tu vén thiét ké ha tdng vién théng
Telecom infrastructure design services
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GIAI PHAP CNTT VA DICH VU SO
IT SOLUTIONS & DIGITAL SERVICES

Chinh pht s6
E-Government
Kinh té s6
Digital economy
Xa hoi s6
Digital society

An ninh mang
Cyber security

NGHIEN CUU SAN XUAT
CONG NGHIEP - CONG NGHE CAO

HIGH-TECH R&D

Céng nghiép dién t& vién thong
Electronics & Telecommunications industry

Cong nghiép quéc phong
Hi-tech Defense industry

Cong nghiép dan dung
Civil industry

LOGISTICS, THUONG MAI BIEN TU
LOGISTICS & E-COMMERCE

Trung tam logistics
Logistics Center

Chuyén phat nhanh

Express Delivery

Ban (&, phan phéi thiét bj vién thong
Retailer & Distributor Telecom
Equipment

31
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Két ndi la mot nhu cau rat co ban cda con
nguoi, két néi con nguoi gior day khéng chi la
thoai va tin nhdn, do con la phuong tién dé
con nguoi tan hudng cude sdng, sang tao va
lam viéc. Hiéu duoc diéu do, bang cach tiép
can sang tao cldia minh, Viettel luén nd luc

dé phl song rong trén toan quéc, két ndi con
nguoi vao bat c luc nao cho du ho la ai va ho
dang & bat ky dau.

V&i chién luoc “4 Any”, Viettel da dat duoc
nhirg dadu méc an tuong trén hanh trinh thyc
hién s ménh phd cap vién théng trén lanh thd
Viét Nam.

ANYWHERE ANYTIME
Moi noi Moi luc

39 Nghin km
Thousands km

CAP QUANG

98% Dan s6
Population

PHU SONG 2G, 3G ,4G

O Tuyén cép quang bién

Submarine fiber-optic cable lines
PAU TU VA KHAI THAC

Connection is an essential demand of humans.
Nowadays, human connection does not merely
mean conversations and messages, it is also an
instrument for people to enjoy their life, innovate
and work. Viettel has always made a concerted
effort to provide nationwide coverage and to
connect people at all times, regardless of who
they are or where they live.

Thanks to the strategy of “4 Any”, Viettel has

gained remarkable achievements on its journey
of accomplishing the mission of universalizing

telecommunications in Vietnam.

ANYBODY ANYPRICE
Moi nguoi Gia phu hop

DICH VU DI BONG
MOBILE SERVICES

DICH VU INTERNET
INTERNET SERVICES

DICH VU TRUYEN HINH
TELEVISION SERVICES

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

HA TANG 10T
IOT INFRASTRUCTURE

TRUNG TAM DU LIEU
DATA CENTER

33



VIEN THONG
TELECOMMUNICATIONS

S& hiru ha tang mang ludi siéu bang rong,

cong nghé hién dai va l&n nhat Viét Nam la

tién dé dé Viettel lam nén 2 cudc cach mang
trong vién thong. Do la cudc cach mang phd cap
dién thoai di déng cho tuing nguoi dan vao dau
nhrng nam 2000 va cudc cdch mang th hai
nam 2010 phd cap Internet bang théng rong
dén tirng ho gia dinh.

34

Owning the ultra-broadband network
infrastructure, the largest and most modern
technology in Vietnam is a base for Viettel to do
two revolutions in telecommunications. The first
revolution was the universalization of cell phones
for every citizen in the early 2000s. The second
revolution is the universalization of broadband
Internet to every household in 2010.

DICH VU DI PONG

Trén 62 triéu khach hang vai gan 80% khach
hang s dung 4G, Viettel la nha mang co6 thi
phan lon nhat tai Viét Nam. Dich vu di dong duoc
Viettel cung cép c6 thé dap ng moi yéu cau cua
khach hang v&i chat luong tot nhat. Viettel dong
thoi cung cép dich vu Roaming quéc té vai 534
nha mang va 211 quéc gia, vung lanh thé trén
toan thé gioi.

DICH VU TRUYEN HINH

Hon 10 triéu khach hang st dung dich vu truyén
hinh chat lugng cao (IPTV) va dich vu truyén hinh
théng qua tng dung TV360, v&i hon 200 kénh
trong nudc va qudc té. Dich vy truyén hinh cla
Viettel hién nay cung cép cho khach hang vai
nhiéu sy lya chon vé ndi dung: thoi sy, thé thao,
am nhac, giai tri, phim trong nudc va quéc té

dac sac.

DICH VU INTERNET CAP QUANG

Hon 10 triéu hoé gia dinh dugc cung cép duong
Internet toc do cao, hudng téi 80% cac ho gia
dinh tai Viét Nam co Internet cap quang tai nha,
Viettel cung cap cho khach hang ttr nhu cau téc
dé trung binh dén cao va siéu toc do (2-10Gbps).
Dich vu Internet dugc Viettel cung cap déng bd
voi céc gidi phdp Smart Home tai méi ho gia dinh

DICH VU TU VAN THIET KE HA TANG VIEN THONG

Cung céap gidi phdp toan trinh tir khau thiét k€,
t6i wu hé thong dén xay dung, l&p dat thiét bi

ha tang vién thong — CNTT cho céc nha cung cép
dich vu di déng va cac doanh nghiép sé& htru

ha tang.

MOBILE SERVICES

More than 62 million customers, with approximately
80 percent of customers using 4G, the leading
network operator in Vietnam. Viettel’s mobile
services are of the highest quality and can satisfy
all of a customer’s needs. Additionally, Viettel offers
international Roaming services with 534 carriers and
211 countries and territories worldwide.

TELEVISION SERVICES

More than 10 million customers use high-quality
television services (IPTV) and television services

via the TV360 application, which provides access

to more than 200 domestic and foreign channels.
Customers of Viettel’s television service can now
choose from a wide variety of programming options,
including news, sports, music, entertainment, and
domestic and international films.

OPTICAL FIBER INTERNET SERVICES

More than 10 million households have access to
Viettel’s high-speed Internet, and 80% of families in
Vietnam are expected to have fiber-optic Internet at
home provided by Viettel. Viettel provides users with
medium to high speed and super speed (2-10Gbps).
Viettel’s Internet services are synchronized with each
household’s Smart Home solutions.

TELECOM INFRASTRUCTURE DESIGN SERVICES

Provide complete solutions from design, system
optimization to construction and installation of
telecommunications - IT infrastructure equipment
for mobile service providers and other operators.
infrastructure-owning enterprises.
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T ndm 2018, Viettel tuyén bé st ménh maoi
“Tién phong chu luc kién tao xa hoi s6” va
thuc hién chuyén déi tr mét nha cung cép
dich vu vién théng sang mét nha cung cép
dich vu so.

Khat vong cula Viettel la dua cong nghé sé vao
moi linh vyc cla doi séng, dung cong nghé
gidi quyét cac bai toan xa hoi, phuc vu con
ngudi va kién tao Chinh phu s6 dé ngudi dan
duoc phuc vy tét hon; Kinh té sé dé nguoi dan
giau coé hon; Xa hoi sé dé nguoi dan hanh phuc
hon; An ninh mang dé nguoi dan séng va lam
viéc an toan hon trén méi truong so.

KINH TE sO
DIGITAL ECONOMY

CHINH PHU SO
E-GOVERNMENT

Since 2018, Viettel has launched its new mission
of “Pioneering to create a digital society” and
transformed itself from a telco into a digital
service supplier.

To serve people and establish a digital society

in Vietnam, Viettel intends to integrate digital
technology into all facets of social life and use it
to resolve all social problems, including Digital
government for better services; Digital economy
for more prosperous life; Digital society for more
happy life; Network security for safer life and
works in the digital environment.

7

AN NINH MANG
CYBER SECURITY

XA HOI SO
DIGITAL SOCIETY
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CHINH PHU s&

Viettel la doanh nghiép hang dau trong vai tro tu
van chién luoc, xay dung khung kién truc va tryc
tiép trién khai chinh phu dién t, d6 thj théng
minh cho Chinh phd, céc bd, nganh, dia phuong.
Cac giai phap cua Viettel giup xay dung co s&

dtr liéu theo ting linh vyc gép phan giam thiéu
thoi gian, chi phi doanh nghiép va nguoi dan khi
s dung céc dich vu céng; nang cao trai nghiém
két n6i, chia sé hai chiéu gitta nguoi dan va chinh
pht; tir do thuc ddy déi maéi séng tao, nang cao
nang luc canh tranh quéc gia.
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E-GOVERNMENT

Viettel is a leading enterprise in the role of
strategic consulting, building an architectural
framework and directly implementing e-government
and smart cities for the Government, ministries,
branches and localities. Viettel’s solutions help
build a database in each field, contribute to
reducing time and costs for businesses and people
when using public services; facilitate two-way
connection between people and government;
thereby promoting innovation and improving
national competitiveness.

GIAI PHAP THONG MINH, LINH HOAT

Ung dung céc cong nghé 4.0 nhu dién toén
dam may, tri tué nhan tao, phan tich dir liéu
l&n va internet van vat nham xay dung cac
gidi phap théong minh, than thién véi ngudi s
dung, rut ngan thoi gian x ly céng viéc voi
nang suat cao hon. Cac giai phap co kha nang
m& rong hodc thu hep trong thoi gian ngan
phu hop véi bai toan, quy mo cla tung bo,
nganh, dia phuong.

PONG BO VA AN TOAN

Viettel cung cép cac giai phap déng bo, lién
thong dr liéu va phan quyén chat ché; bao
dam cac nguyén tac co ban clia bdo mat thong
tin gém: tinh bdo mat, tinh toan ven va tinh
san sang.

PONG HANH

Viettel tim hiéu, gidi quyét bai toan cla bo
nganh, dia phuong theo phuong thic ‘may
do’, déng thoi song hanh tir khau tu van, xay
dung khung kién tric dén cung cép giai phap,
hé tro van hanh, khai thac.

SMART & FLEXBLE SOLUTIONS

Applying 4.0 technologies such as cloud computing,
artificial intelligence, big data analysis and Internet
of things to design smart, user-friendly solutions,
shortening work processing time with higher
performance. The solutions may be expanded or
narrowed in a short time in accordance with the
problem and scale of each ministry and locality.

SYNCHRONOUS & SAFETY

Viettel provides synchronous solutions, data
connection and strict decentralization; ensure the
basic principles of information security, including
confidentiality, integrity and availability.

COMPANION

Viettel learns and solves problems of ministries
and localities in the method of “tailoring”, as well
as go with them from consulting and building an
architectural framework to providing solutions and
supporting operation and exploitation.
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KINH TE SO

HA TANG SO

Viettel hién la nha cung cép ha tang so6 lén nhat
Viet Nam bao gom ha tdng mang vién théng, ha
tang Internet van vat (loT), ha tang CNTT truyén
thong, trung tam dir Lliéu (data center) va ha tang
dién toan dam may (Cloud).
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DIGITAL ECONOMY

Viettel s8n sang ddp ¢ng nhu cau da dang cla téat
ca céc khach hang & tat ca cac linh vuc, voi céac
uu thé:

e Cong nghé tién phong
Viettel tién phong ing dung cong nghé
md&i nhat vao mang ludi nhu cong nghé 1oT,
Cloud, Mobile ID, Mobile Connect, Big Data,
Integration Platform, Al...

e  Trai nghiém hang dau
Cong cu do ky su Viettel xay dung va phat
trién duoc ty dong hoa toan trinh tir quy
hoach thiét k&, trién khai ha tang, van hanh
khai théc, t6i wu hé théng véi hé sinh thai
phan mém dé t6i wu, nang cép chat lugng
dich vy, mang dén tradi nghiém ngay cang tot
hon cho ting khéach hang.

e Moi luc, moi noi cho moi nguoi
Ha tang céng nghé thong tin - vién thong
cla Viettel duoc thiét ké dé€ phuc vu cho tat
cd moi ngudi & bat ky dau, bat ky Luc nao véi
chi phi pht hop nhat.

DIGITAL INFRASTRUCTURE

Viettel is currently the largest provider of

digital infrastructure in Vietnam, including
telecommunications network infrastructure,
Internet of Things (loT) infrastructure, traditional
IT infrastructure, data centers and Cloud
computing infrastructure.

Viettel is ready to meet the diverse needs of
all customers in all fields, with the following
advantages:

e Pioneering technology
Viettel pioneers in applying the latest
technologies to the network, such as loT, Cloud,
Mobile ID, Mobile Connect, Big data, Integration
Platform, Al...

e Top experience
The tools built and developed by Viettel
engineers is fully automated from planning to
designing, deploying infrastructure, operating
and exploiting, optimizing the system with the
software ecosystem to optimize and upgrade
the service quality, providing an increasingly
better experience for our customers.\

e Anyone, anywhere and anytime
Viettel’s information technology -
telecommunications infrastructure is designed
to serve anyone, anywhere, anytime with the
most suitable cost.
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KINH TE sO

CHUYEN DOI SO DOANH NGHIEP

Viettel cung cép giai phap chuyén déi sé toan
dién cho moi hoat dong clia doanh nghiép & moi
quy mo, moi linh vuec. Viettel da va dang déng
hanh cung cac khach hang thuéc nhiéu linh vuc
nhu Ban &, Logistics, Tai chinh ngan hang, Nang
luong, S&n xuat... tao nén nhing budc chuyén
minh dét pha trong kinh doanh bdng cong nghé.

V&i doi ngd chuyén gia giau kinh nghiém, kha
nang trién khai nhanh, hiéu qua, cac giai phap
chién lugc va 16 trinh chuyén d6i s6 phu hop giup
doanh nghiép tr& nén linh hoat, thich ¢ng nhanh
vai nhiing bién déng thi truong, cac quy trinh kinh
doanh duoc cai tién, t6i wu sttc manh tir dir Liéu.
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DIGITAL TRANSFORMATION FOR ENTERPRISE

Viettel provides comprehensive digital
transformation solutions for all activities of
enterprises of all sizes and fields. Viettel has been
accompanying our customers in many fields such

as Retails, Logistics, Finance and Banking, Energy,
Manufacturing... creating breakthroughs in business
by technology.

With a team of experienced expert, Viettel can
quickly and effectively deploy strategic solutions
and a proper digital transformation roadmap for the
enterprises. From that, the enterprises can quickly
adapt to market fluctuations, improved business
processes and optimizing the power of data.

Khai phdng tiém nang s6

Két hop phuong phap luéan Viettel AGILE duc
rut ti kinh nghiém chuyén déi sé thuc tién
clia Viettel, khd nang lam chd cong nghé,
dich vu tu van duoc “may do” dua trén hién
trang, muc tiéu va tdm nhin cla ting doanh
nghiép. Bdng hanh cting nhau, khach hang sé
duoc kham pha va khai phdng tiém nang sé
cla chinh minh théng qua L6 trinh: Pao tao
Chuyén déi s6; Banh gia trudng thanh sé; Tu
van chuyén déi s6 téng thé, toan dién...

Chuyén déi trai nghiém khach hang

Cac gidi phap chuyén dgi s6 cla Viettel tap
trung vao viéc mang lai nhirng trai nghiém
xuét sac, vuot tréi cho khach hang bang
viéc t6i wu hanh trinh trén moi diém cham,
qua do giup tang sutrc khde thuong hiéu,
long trung thanh va hiéu qud ban hang. V&i
ndi b, Viettel cung cap nhom gidi phap xay
dung van héa/té chirc hudng dén sy d6i mai,
linh hoat, lay khach hang lam trong tam,
quyét dinh dua trén uu tién s6, van hoa mé
va hop téc.

Ca thé héa theo nhu cau doanh nghiép
Viettel s& htu hé sinh thai s6 bao gom ha
tang so6, gidi phap sé trong quan ly diéu
hanh, gidi phap chuyén nganh, cho phép
thiét ké va quan tri theo quy mo, linh vuc.
Nhom gidi phap ca thé hoa giup t6i wu hoat
déng van hanh trong toan bo chudi gia tri,
van hanh hiéu qua va théng minh, gidm thiéu
sai sot, cai thién hiéu suat. Song song, t&i uu
st dung dir liéu, quén ly dir Lliéu hiéu qud va
hé thong tao co s& cho cac quyét dinh, chién
luoc, gidi phdp phu hop cho hoat dong kinh
doanh cla doanh nghiép.

Releasing digital potential

The Digital Consulting services is “tailored”
based on the status quo, goals and vision of
each enterprise, combine with Viettel AGILE
methodology, which is drawn from Viettel’s
practical digital transformation experiences

and technology mastery. Customer and Viettle,
together, will discover and release customer own
digital potential through the following roadmap:
Digital Transformation Acknowledgement;
Digital Maturity Assessment; Comprehensive
Digital Transformation Consulting...

Transforming customer experience

Viettel’s digital transformation solutions

focus on delivering outstanding and excellent
experiences to our customers by optimizing
journeys across every touchpoint, thereby
helping to increase brand health, loyalty and
sales effectiveness. Internally, Viettel provides
a group of solutions for building an innovation-
oriented, flexible, customer-centric culture/
organization, making decisions based on digital
priorities, open and collaborative culture.

Personalizing based on business needs
Viettel has a digital ecosystem including digital
infrastructure, digital solutions in management,
specialized solutions, allowing to design and
manage according to scale and field. The group
of personalized solutions helps to optimize
operations throughout the value chain, operate
efficiently and intelligently, reduce errors,

and improve performance. At the same time,
optimizing data use, effective data management
and systems creating the basis for appropriate
decisions, strategies and solutions for business
operations.

43



GIAI PHAP CNTT & DICH VU SO

IT SOLUTIONS & DIGITAL SERVICES

KINH TE SO

TAI CHINH SO

V&i phuong cham “O dau cé séng vién théng,

& do co ha tang va dich vu s6”, Viettel Money
dang x6a bd moi rao can cla khach hang khi
tiép can cac dich vu tai chinh s6. Moi ngudi, moi
luc, moi noi, trén moi thiét bi di dong déu co
thé trai nghiém giao thuong khong tién mat,
ngay cd khi chua co tai khodn ngan hang hay
két ndi Internet nham hoan thanh si ménh phé
cap tai chinh so, va kién tao cudc séng maéi cho
ngudi dan.
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DIGITAL FINANCE

With the motto “Where there are
telecommunications waves, there is digital
infrastructure and services”, Viettel Money

is removing all barriers of customers when
accessing digital financial services. Anyone,
anytime, anywhere, on any mobile device can
experience cashless transactions, even without a
bank account or an Internet connection to fulfill
the mission of universalizing digital finance, and
creating new life for people.

Pa dang tién ich - T6i wu tradi nghiém
Viettel Money tich hop hon 300 tién ich
duoc ca nhan hoa theo nhu cau ctia moi
khach hang. Cac tinh nang dép ung tir nhu
cau thuong nhat nhu chuyén tién nhanh dén
s6 dién thoai/sé thé/so tai khodn ngan hang,
nap/rut tién, thanh toan héa don, dich vu
cong; téi cac nhu cdu tai chinh cao céap nhu
vay, bdo hiém, dau tu tryc tuyén... Bén canh
do la hé théng chinh sach wu dai da dang, toi
uu hoa trai nghiém tai chinh sé clia ca nhan
va t6 chure, doanh nghiép.

Dé& dang st dung - Moi lic moi noi

Viettel Money cho phép ngudi dung dang ky
va trdi nghiém céc tién ich trong hé sinh thai
chi vai duy nhat so6 dién thoai, ma chua can
t6i dién thoai thong minh, tai khodn ngan
hang hay két n6i Internet. Viettel Money da
di vao hoat dong trén toan qudc, phli séng
dén ca cac khu vuc vung sau, vung xa, bién
gidi, hai dao.

Coéng nghé tién tién - An toan bao mat
Viettel Money ddm bdo an toan - minh bach
cho khach hang & muc d6 cao nhat, bdo vé
t6i da quyén loi clia ngudi dung.

Diverse utilities — Optimized experience
Viettel Money integrates more than 300
personalized utilities according to the needs
of each customer. Features meeting daily
needs such as fast money transfer to phone
number/card number/bank account number,
deposit/withdrawal, bill payment, public
services; to the high financial needs such as
loans, insurance, online investment... As well
as a system of diversified preferential policies,
optimizing the digital financial experience of
individuals, organizations and businesses.

Easy to use - Anytime, anywhere

Viettel Money allows its users to register

and experience utilities in the ecosystem
with only a phone number, with smartphone,
bank account or Internet connection is not
required. Viettel Money has been put into
operation nationwide, covering remote areas,
border areas and islands.

Secure and safe advanced technology
Viettel Money ensures safety and
transparency for our customers at the highest
level, maximum protection of users’ interests.
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KINH TE SO
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GIAO THONG SO

Cubi ndm 2020, Viettel chinh thirc trién khai va
van hanh hé théng thu phi tu dong (ePass) tng
dung cong nghé hién dai gép phan tiét kiém thoi
gian chi phi, gidm thiéu un tdc va 6 nhiém maéi
trudng, toi wu viéc luu thong, gop phan xay dung
giao thong thong minh & Viét Nam. Céc gidi phap
giao théng s6 do Viettel cung cép duoc trién khai
toan trinh tir thiét ké, lap dat, xay dyng dong bo
trén toan quéc, bdo dam van hanh lién tuc, chinh
xac, hiéu qua va an toan.
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DIGITAL TRANSPORTATION

At the end of 2020, Viettel officially deployed

and operated ePass - an automatic toll collection
system. By applying modern technology, ePass can
save time and costs, reduce traffic congestion and
environmental pollution, optimize traffic flow, and
contribute to building smart transport systems in
Vietnam. The digital transport solutions provided
by Viettel are deployed throughout the whole
process from designing, installing and constructing
synchronously nationwide, ensuring continuous,
accurate, efficient and safe operation.

Hé sinh thai toan dién

St dung céc tién bd clia CNTT va vién thong
dé lién két gira con nguoi, co s& ha tang
giao théng va phuong tién giao théng luu
thong trén dudng thanh mét mang ludi
thong tin. Gidi phap duoc xay dung phuc

vu tat cd cac thanh phan thudc hé sinh thai
giao thong sb, gdém gidi phdp cho déi tuong
tham gia giao thong (Hé théng thu phi khéng
dirng, Hé thong vé dién tk, Hé thong két noi
phuong tién thong minh); Gidi phdp cho hoat
dong diéu hanh (Trung tam diéu hanh giao
thong, Hé thong gidm sat x& phat vi pham
ATGT); Giai phap cho ha tang giao thong (Hé
théng diéu khién tin hiéu giao théng thich
ung; Hé théng thu phi khong ding tai tram
thu phi, bai dé san bay; Hé thong Camera
giao thong Al; Hé thong bién béo dién t; He
théng bai dé xe thdng minh).

Chinh xac

Hé théng nhan dién bién s6 dat do chinh xac
gan nhu tuyét déi. Cong nghé hau kiém, déi
soat ty dong, lién tuc 24/7 ddm bdo 100%
khong xay ra 6i. 100% céc phan tlr trong hé
théng duoc gidm sat truc tuyén va cau hinh
tap trung tir Trung tam gidm sat diéu hanh.

Phuong thirc thanh toan da dang, bdo mat
S& dung hé thong tinh cudc thoi gian thuc,
¢6 thé tuy chinh dugc theo nhiéu yéu cau
khac nhau: tinh cudc theo chang, theo thoi
gian, theo ting nhom khach hang, dadm bao
chinh xac, hiéu nédng cao. Ngudi tham gia
giao théng coé thé thanh toan tir gan 40 ngan
hang hoac vi dién t& khac nhau, tinh nang
thanh todn linh hoat, chinh xac theo nhiéu
hinh thic. Cong nghé thanh todn tién tién,
bdo mat va an toan tuyét doi.

Comprehensive ecosystem

Applying advances in technology and
telecommunications to link people, transport
infrastructure and vehicles on the road into an
information network. The solutions are designed
for all components of the digital traffic
ecosystem, including solutions for traffic users
(Non-stop toll collection system, Electronic
ticket system, Smart vehicle connection system,
etc.); Solutions for operations (Transport
Management Center, Traffic safety violations
monitoring and sanctioning system); Solutions
for transport infrastructure (Adaptive traffic
signal control system; Non-stop toll collection
system at tollgates, airport parking lots; Al
traffic camera system; Electronic signage
system; Smart parking system).

Accuracy

The number plate recognition system is

almost accuracy. Post-inspection technology,
automatic comparison work 24/7 to ensure
error-free. 100% components in the system are
monitored online and configured centrally from
the Control Center.

Diverse and secure payment methods

Using a real-time billing system, which can be
customized according to different requirements:
charging by route, by time, by customer group,
ensuring accuracy and high performance. Traffic
users can pay from nearly 40 different banks or
e-wallets, with flexible and accurate payment
features in many methods. Advanced payment
technology is absolutely secure and safe.
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NOI DUNG SO

Sau gan 10 nam, Viettel da s& htru t6 hop
gidi tri s6 hang dau Viét Nam véi hé sinh thai
truyén théng da nén tang, tich hop nhiéu tinh
nang giai tri trén khong gian mang, déap ung
nhu cau moi doéi tugng khach hang vai noi
dung sé chat lugng cao.

Viettel hién dang cung cép: trang tin tue,

mang x& hoi, gameshow, phim truyén hinh,
video, &m nhac...
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DIGITAL CONTENT

For nearly 10 years, Viettel has owned

the leading digital entertainment

complex in Vietnam with a multi-platform
communication ecosystem, integrating
many entertainment features on cyberspace,
meeting the needs of all customers.

Viettel is currently providing news websites,
social networks, gameshows, dramas, videos,
music...

Noi dung Viét danh cho nguoi Viét

Viettel hudng t&i xay dwng cac ndi dung lanh
manh, déc thu cho ngudi Viét. Bén canh cac
ndi dung tu san xuat, Viettel déng hanh cuing
cac dao dién tré lam phim, gop phan chép
canh cho lop dao dién tuong lai, muyc tiéu
dua hinh anh, van hoa Viét ra thé gioi.

Trai nghiém ca nhan héa

Nang lyc cong nghé cla Viettel cho phép
bdo vé thong tin ngudi dung trén Internet,
goi y cac ndi dung phu hop véi thoi quen va
s& thich cla khach hang.

Tién phong tao ra cac xu huéng giai tri s6
Nghién ctru xu hudng ngudi dung, tir do lién
tuc lam mai ndi dung, hinh thic, Viettel hién
la don vi phat hanh nhiéu chuong trinh thuc
té, game show truyén hinh hdp dan, lién tiép
dat ‘Top 1 trending’ trén cac nén tang mang
xa héi phd bién nhat tai Viét Nam.

Vietnamese content for Vietnamese people
Viettel is expected to build healthy and
customized contents for Vietnamese people.
In addition to self-produced contents, Viettel
accompanies young directors to make films,
nourishing the future directors, aiming to bring
Vietnamese images and culture to the world.

Personalized experience

Viettel’s technology may protect user
information on the Internet, suggest contents
that is suitable for customers’ habits and
preferences.

Pioneer in creating digital entertainment
trends

Researching user trends, then continuously
refreshing contents and forms, Viettel is
currently publishing many attractive reality
shows and gameshows, continuously rating
“Top 1 trending” on the most popular social
networking platforms in Vietnam.
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Y TE SO

T nam 2011, Viettel da bat dau déng hanh cung
Chinh phd, B y té va nguoi dan hién thuc héa
muc tiéu ‘vi mot Viet Nam khde manh’. Bén nay,
mot hé sinh thai toan dién da duoc Viettel xay
dung v&i muc tiéu moi nguoi dan Viét Nam tr khi
sinh ra déu c6 mot tro ly strc khde théong minh,
duoc theo doi va cham soc st khde tron doi.
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DIGITAL HEALTH

Since 2011, Viettel has started accompanying
the Government, the Ministry of Health and
the people to realize the goal of “for a healthy
Vietnam”. So far, Viettel has developed a
comprehensive ecosystem with the goal that
every Vietnamese person is intelligent and

healthy from the birth, monitored and cared for life.

Két ndi dich vu y té tét nhat téi moi

nguoi dan

DE mbi nguoi dan déu duoc cham soc y té tot
nhat, dac biét la ngudi dan vung sau vling xa,
bién gidi hai ddo, Viettel da tan dung nang
luc cong nghé cung vung phl 95% dan sé.
Hé sinh thaiy té ma Viettel dang van hanh
hién nay da két n6i gan 1.500 co s& y té,
14.000 co s& tiém ching, 38.000 co s& cung
ung thudc, 250 bénh vién, 30 triéu ho so strc
khoe, 3.500 x4... va van tiép tuc dugoc mé
rong. Diéu nay cho phép cac can b y té céd
thé tra ctru lich s& kham bénh, hinh anh phim
chup va cac két qud xét nghiém, tir do danh
gid, chan doan va diéu tri cho bénh nhan &
cac co s& y té tuyén dudi.

Nang cao chat lwgng chan doan va diéu tri
Viettel lién tuc du dau tu, nghién ctu dé
hoan thién cac giai phap, hé tro tét nhat cho
cac can bo y té, nang cao chét luong chan
doan va diéu tri bénh. Hién cac chuyén gia
Viettel dang phat trién: Cong nghé 3D trong
m& nodi soi; Cong nghé Al hé tro chan dodén;
Cong nghé thyc té do/thuc té do tang cuong
(AR/VR) mé phodng gidi phau hoc; Chudi khoi
(Blockchain) trong xac thuc bénh an va quan
ly ho so strc khde; Khoa hoc dir liéu trong xay
dung bd ndo phan tich dir liéu Y té, Hé théng
Telehealth phat trién kha nang phau thuat
tw xa.

S6 hda trai nghiém kham chiva bénh

Céac gidi phap y té so cua Viettel cd kha nang
tich hop lién thong, cling xay dung, s& dung
mot co s& dir Lliéu dung chung duy nhat dap
ung nhu cau cham séc strc khoe, luu tri,
quan ly hé so sirc khde clia ngudi dan Viét
Nam mét cach an toan. DI liéu déng bd gop
phan cai thién tradi nghiém trong viéc kham
chtra bénh, st dung dich vu y té cla

nguoi dan.

Connecting the best medical service to
everyone

For everyone to receive the best health care,
especially those living in remote areas and
bordering islands, Viettel has taken advantage
of its technological capabilities and covered
95% of the population. The medical ecosystem
operated by Viettel now has connected nearly
1,500 medical facilities, 14,000 vaccination
facilities, 38,000 drug supply facilities, 250
hospitals, 30 million health records, 3,500
communes... this number continues to be
expanded. This allows medical staff to look up
medical history, scan images and test results,
thereby assessing, diagnosing and treating
patients at lower-level medical facilities.

Improving the quality of diagnosis and
treatment

Viettel continuously invests and researches to
complete its solutions to support medical staff,
and improve the quality of disease diagnosis
and treatment. Viettel experts are currently
developing: 3D technology in laparoscopic
surgery; Al technology for diagnosis support;
Virtual reality/augmented reality (AR/VR)
technology that simulates anatomy; Blockchain
in medical record authentication and health
record management; Data Science in Building
Medical Data Analytics Hub, Telehealth Systems
developing telesurgery feature.

Digitizing the medical examination and
treatment experience

Viettel’s digital health solutions may integrate,
build and use a single shared database to

meet the needs of healthcare, storage and
management of health records of Vietnamese
people safely. Synchronized data contributes
to improving people’s experience in medical
examination and treatment and use of

medical services.
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IT SOLUTIONS & DIGITAL SERVICES

GlAO DUC SO

Tl ndm 2008, Viettel trién khai Internet cap
quang mién phi cho hon 35.500 co s& gido duc
trén toan quéc, bao gom 100% co sé gido duc
vliing sau vung xa. Nam 2017, bat dau véi viéc
xay dyung co s& dr liéu lién théng, dong bo trong
nganh gido duc, Viettel dat nén mong cho su
hinh thanh cdia mot hé sinh thai toan dién, phuc
vu moi nhu cau cla tat ca cac déi tuong thudc
nganh gido duc, tr cdp quan ly cho téi gido vién,
phu huynh va hoc sinh.
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SMAS

Phan mém quan ly truong hoc SMAS trién khai toi

DIGITAL SOCIETY

25.700 trueong hoc, phd khap 61/63 tinh, thanh pho.

SMARTLMS

Hé thong Tap huén gido vién SmartLMS da ho tro

DIGITAL EDUCATION

Since 2008, Viettel has deployed free fiber- i
optic Internet to more than 35,500 educational

institutions nationwide, including 100% of

educational institutions in remote areas. In 2017,

starting with the building of an interconnected

and synchronous database in the education

industry, Viettel set the foundation for a

comprehensive ecosystem, serving all the needs

of all subjects in the education sector, from

managers to teachers, parents and students.

~600.000 can bd quan ly, gido vién.

K120NLINE

Hé théng quan ly hoc va thi K120nline trién khai t¢i
425.000 gido vién va hon 4 triéu hoc sinh trén toan quoc.

Xay dung xa hoéi hoc tap

Hé sinh thai gido duc s6 cla Viettel duoc thiét
ké hudng toi dung gidi phap céong nghé dé hé
tro céc thay co va nganh gido duc, xay dung
mot x& hodi hoc tap md va ddm bao cac muc
tiéu chinh: Téi uu cong tac quan ly diéu hanh;
Nang cao chat lugng day hoc, gidm tai cho
gido vién; Tao thdi quen hoc tap chd dong cho
hoc sinh; Giup phu huynh déng hanh cung tién
trinh hoc tap cla con. Viettel t6 chie déi ngi
nhan vién déng hanh, huéng dan va hé tro cac
thay co, cac truong trong qua trinh s& dung, ttr
do trién khai gidi phap bam sat nhu cau thuc
tién, nang cao chat luong dao tao va quan ly
van hanh.

Lién théng dir liéu va phan quyén chat ché
Cac gidi phap s6 trong hé sinh thai cé tinh lién
thong, ké thira; vira co tinh phan quyén chat
ché, vira ddm bao an toan thong tin. Viettel da
xay dung co s& dir liéu nganh cho cép quan ly
diéu hanh cta nganh gido duc, méi hoc sinh va
gido vién cé mét ma sé dinh danh riéng biét va
duy nhat, két néi voi co s& dir liéu chung clia
toan nganh gido duc phuc vu cong tac quan ly,
bao cao, két noi dir liéu...

School management software SMAS deployed to
25,700 schools, covering 61/63 provinces and cities.

The SmartLMS Teacher Training System has
supported ~600,000 administrators & teachers.

K120nline exam and study management system
deployed to 425,000 teachers and more than 4
million students nationwide.

e  Building a learning society
Viettel’s digital education ecosystem is
designed towards using technology solutions
to support teachers and the education industry,
building an open learning society and ensuring
the main goals: Optimizing management
executive management; Improve the quality of
teaching, reduce the load on teachers; Create
active learning habits for students; Help parents
accompany their child’s learning progress.
Viettel organizes a team of staff to accompany,
guide and support teachers and schools in the
process of using, thereby deploying solutions
that closely follow practical needs, improve
training quality and manage transportation.

e Data interoperability and strict decentralization
Digital solutions in the ecosystem are
interconnected and inherited; both strict
decentralization, while ensuring information
security. Viettel has built an industry database
for the executive management level of the
education industry, each student and teacher
has a unique and unique identifier, connect with
the database. General database of the whole
education industry for management, reporting,
data connection...
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GIAI PHAP CNTT & DICH VU SO
IT SOLUTIONS & DIGITAL SERVICES

AN NINH MANG

N&m 2014, Trung tdm An ninh mang Viettel duoc
thanh lap v&i s& ménh tré thanh chiéc khién
ving chac bao vé tai san so, giup Viét Nam lam
chuti khéng gian mang va thuc day céng cudc
chuyén déi s6 quéc gia.

Hién Viettel la doi tac hang dau tai Viét Nam
trong viéc dadm bao an toan thong tin (ATTT)

cho doanh nghiép, t6 chirc va cac co s& ha tdng
trong yéu quéc gia. Viettel dang cung cép cac san
pham, dich vy an toan thong tin cho cac b, ban
nganh chinh ph; cac doanh nghiép nha nudec;
cac ngan hang lon va t6 chiec tai chinh. Mbi nam,
Viettel phat hién va ngan chan hang chuc ngan
cudc tan coéng mang.
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CYBER SECURITY

In 2014, Viettel Cyber Security Center was
established with the mission to become a solid
shield to protect digital assets, help Vietnam
master cyberspace and promote the national
transformation.

Currently, Viettel is the leading partner in
Vietnam in ensuring information security for
businesses, organizations and key national
infrastructure. Viettel is providing information
security products and services to ministries and
government departments; state enterprises;

major banks and financial institutions. Every year,
Viettel detects and prevents tens of thousands of

cyber attacks.

HE SINH THAI SPDV BA DANG, CHUYEN SAU

Cac san pham, dich vu cla Viettel duoc thiét

ké c6 tinh md, cung cép kha ndng trién khai
linh hoat, phu hop vai ting nhu cau bdo dam
ATTT clia moi loai hinh t8 chuc, doanh nghiép
nhu: Bo gidi phdp cho Chinh pht va cadc doanh
nghiép lon, ndi bat la Hé théng giam sat ATTT
mang, cung cap kha ndng ddm bado ATTT trén
tat ca cac lop trong hé thong. Cung véi dé la bo
san pham dich vu bdo ddm ATTT cho céc doanh
nghiép vira va nhé va b giadi phap dac thu danh
cho khach hang vién théng.

TU CHU VE CONG NGHE

Viettel la don vi di dau trong viéc ty nghién

ctru va phat trién cac san phdm, dich vu ATTT.
Viettel lam chd va lién tuc cai tién cong nghé
161, khdng nglmg md& rong phat trién céc loai
hinh s&n ph&m, tir do, hé tro khach hang tuy
bién, m& réng san pham, dich vy theo nhu céu
va diéu kién dau tu; ddm bdo van hanh 6n dinh,
phoi hop nhip nhang, xuyén suét trong hé thong
CNTT cua t8 chic, doanh nghiép.

CHUYEN GIA HANG DAU HO TRO 24/7/365

Viettel s& hiru doi ngt hon 300 chuyén gia an
ninh mang, nhiéu thanh vién ding dau danh
sdch cao thi bdo mat trén thé gisi. Béi ngu
phat hién hon 300 16 héng bdo mat 0-day (cac
16 héng chua ting dugce phat hién trén thé gisi)
clia cac hé thong CNTT Lén toan cau, gianh
chién thang tai nhiéu cudc thi tdn cong mang
uy tin va lon nhét thé gidi, luon sén sang hd

trg khach hang, ing ctru sy c6 nhanh choéng,
chuyén nghiép.

CHAT LUQONG CHUAN QUOC TE

Viettel cam két cung cédp sa&n ph&m, dich vu
dat chudn quéc té, cung tri thic an ninh mang
mai nhét - sdn sang dong hanh, bao vé tai san
s6 cung té chuc, doanh nghiép xuyén sudt qua
trinh hoat déng kinh doanh.

DIVERSIFIED AND INTENSIVE ECOSYSTEM

Viettel’s products and services are designed to be
open, providing flexible deployment, suitable for
each need to ensure information security of all types
of organizations and businesses such as: A set of
solutions for the Government and large enterprises,
notably the Network Information Security Monitoring
System, which provides the ability to ensure
information security on all layers in the system. Along
with that is a set of information security products and
services for small and medium enterprises and a set of
specific solutions for telecommunications customers.

TECHNOLOGICAL AUTONOMY

Viettel is the leading unit in self-research and
development of information security products and
services. Viettel owns and continuously improves core
technology, constantly expands and develops product
types, thereby, supporting customers to customize
and expand products and services according to their
needs and investment conditions; ensure stable
operation, smooth and seamless coordination in the
organization’s IT system.

TOP EXPERTS SUPPORT 24/7/365

Viettel has a team of more than 300 network security
experts, many of whom are at the top list of security
experts in the world. The team has detected over

300 security vulnerabilities (those have never been
detected in the world) of major global IT systems, won
many awards from prestigious and large cyberattack
competitions worldwide, and is always ready to
support customers quickly and professionally in
responding to incidents.

INTERNATIONAL STANDARD QUALITY

Viettel is committed to providing products and
services of international standards, with the latest
cybersecurity knowledge - ready to accompany
and protect digital assets with organizations and
businesses throughout the process of business
operations.
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NGHIEN CUU SAN XUAT
CONG NGHIEP - CONG N

HI-TECH R&D

-

La hat nhan xay dung t6 hop céng nghiép cong
nghé cao clia Viét Nam, véi tiém luc con nguoi,
cong nghé, tai chinh, thi truong, hop téc quoc té
va van hda, Viettel ty tin lam chd nghién ctru sédn
xudt, cong nghé dé phung sy va bao vé t6 quéc.

Ba mii nhon chién luoc gom: Cong nghiép dién

t&r vién théng, cong nghiép quéc phong, cong
nghiép dan dung.

CONG NGHIEP BIEN TU VIEN THONG

As the nucleus to build Vietnam’s high-tech
industrial complex, with the potential of human,
technology, finance, market, international
cooperation and culture, Viettel is confident in
mastering research and production, technology to
serve and protect the country.

Three strategic spearheads include: Electronics and
telecommunications industry, defense industry, and

civil industry.

ELECTRONICS AND TELECOMMUNICATIONS INDUSTRY

LOP MANG TRUY CAP  Tram thu phét vo tuyén

ACCESS NETWORK 4G - eNodeB

LAYER 4G Radio Transceiver
Station

LOP TRUYEN DAN Thiét bi truyén dan - Site

TRANSMISSION LAYER  Router
Transmission Device

LOP MANG LOI Hé thong tinh cudc thoi
CORE NETWORK LAYER  gian thyc - vOCS
Real-time billing system

Hé théng tong dai
chuyén mach mém -
vMSC

3G Mobile Switching
Center

LOP UNG DUNG Hé théng nhac
APPLICATION LAYER chuéng che
Standby ringtone system

Chip va tram phéat song 5G

Chip and 5G base
transceiver station

Hé théng téng dai
chuyén mach goi 4G -
EPC

4G Packet Switched PBX
system

Hé théng téng dai tin
nhdn - vSMSC
Message exchange
system

Hé thong cung cép dich
vy goi thoai va goi video
chéat luong cao cho
mang 4G - IMS

The system provides
high-quality voice and
video calling services
for 4G networks
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CONG NGHIEP QUOC PHONG

Nghién ciu san xudt hon 50 chiing loai san phdm
thuéc 10 nganh Trang bj ky thuat céng nghé cao dé
cung c8p cho Quan doi. Hé sinh thai san pham cla
Viettel duoc xay dyng theo md hinh téac chién C5ISR
hién dai nhéat trén thé gidi, bao gébm day du 4 chic
nang thu thap - truyén nhan - xt ly - diéu khién, trén
tat cd 06 moi trudng tac chién: trén bo, trén bién,
trén khong, khéng gian mang, phd dién tw va va tru.

NGANH RADA
RADAR INDUSTRY

Radar 3D chién thuat
Tactical 3D radar

Radar 3D tam trung
Mid-range 3D radar

Rada 3D cénh gi¢i
phong khong
3D radar for air defense

NGANH TAC CHIEN
PIEN TV
ELECTRONIC WARFARE

Hé thong rada thu dong
Passive radar system

Hé thong trinh sat vo
tuyén dién tr
Electronic radio
reconnaissance system

NGANH QUANG BIEN TU  Bai quang dién tr tdm xa
OPTOELECTRONICS Long range
INDUSTRY optoelectronic radio

Camera gidm sat an ninh
tdm gan

Close-up security
surveillance camera
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HI-TECH DEFENSE INDUSTRY

Viettel has researched and produced more than

50 types of products belonging to 10 branches

of high-tech tech equipment to supply the Army.
Viettel’s product ecosystem is built according to

the most modern C5ISR combat model in the world,
including full 4 functions of collection - transmission
- processing - control, on all 06 environments: land,
sea, air, cyberspace, electromagnetic spectrum and
space.

Radar bo bién
Coastal radar

Radar cadnh gidi bor
Coast Guard Radar

Radar séng dé xi mét
Decimeter wave radar

Radar 2D s6ng mét
Meter wave 2D radar

Mdy gay nhiéu séng dién  Hé théng ché &p dién tr
thoai di dong Electronic pressure
Cell phone jammer suppression system

Mdy gay nhiéu vo tuyén
dién
Radio jammers

Thiét bj trinh sat anh nhiét
Thermal imaging
reconnaissance
equipment

Thiét bj kinh ngdm anh
nhiét

Thermal imaging
viewfinder

CONG NGHIEP DAN DUNG

CIVIL INDUSTRY

Nén tang Al Camera
Al Camera Platform

Nén tang loT
loT Platform

Nén tadng cham soc suc
khde tlr xa OurHealth
OurHealth Telehealth
Platform

Nén tang
3D Reconstruction
3D Reconstruction
platform

NGANH MAY BAY KHONG NGUOI LAl
UNMANNED AIRCRAFT INDUSTRY

NGANH THONG TIN
QUAN su
MILITARY
COMMUNICATIONS

NGANH CHi HUY
PIEU KHIEN
AUTOMATED
COMMAND &
CONTROL SYSTEM

NGANH MO HINH
MO PHONG
SIMULATION MODEL

May vo tuyén dién
s6ng ngan
Shortwave radio
equipment

May vo tuyén dién
da bang
Multiband radio machine

Hé théng tu dong hoa
chi huy diéu khién phong
khong - khong quan
Automated command
and control system for air
defense - air force

Hé théng tu dong hoda chi
huy diéu khién hai quan
Naval command and
control automation system

Hé thong m6 phong
huéan luyén kip xe tang
Tank crew training
simulation system

Hé théng sa ban 4.0
Sanding system 4.0

Hé théng mo phdng dao
tao lai xe Voto

Voto driver training
simulation system

Thiét bi guong thr d6 do
Virtual fitting mirror
device

May vo tuyén dién song
cuc ngan

Microwave radio
equipment

May vo tuyén dién
cam tay
Handheld radios

Hé thong tw dong hoa
chi huy diéu khién tac
chién dién t&r
Automated command
and control system for
electronic warfare

Hé thong m6 phdng huan
luyén kip chi huy bay
Flight crew training
simulation system

Hé théng mo phong chién
thuéat tac chién dién tr
Electronic warfare tactical
simulation system

Hé thong thong thoai
trén xe tang
Communication system
on the tank

Hé thong thong bao

mat dudng truc

Road surface notification
system

Hé thong tu dong hoa chi
huy diéu khién luc quan
Army command and
control automation
system

Hé thong m6 phong huan
luyén trinh sat dac nhiém
Special reconnaissance
force training simulation
system
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LOGISTICS & E-COMMERCE

Tlr nam 1997, xuat phat tir cac nghiép vu noi
b6, sau hon 25 nam van hanh va phat trién,
TCT CP Buu chinh Viettel (Viettel Post) va
Céng ty Thuwong mai va Xudt nhap khau Viettel
(Viettel Commerce) hién la hai don vi chd chét
cula Viettel hoat doéng trong linh vyc logistics,
chuyén phat, kho van va thuong mai.

Muc tiéu cla Viettel la xdy dung nén tang
logistics va thuong mai hién dai nham hé tro,
két noi cac thanh phan cua kinh té sé va xa hoi
s6, thuc ddy cong déng cuing phat trién.

Hién Viettel s& hiru hon 300 siéu thi, la mot
trong 3 chudi ban & dién thoai, dich vu vién
théng lén nhat tai Viét Nam; déng thoi la
don vi 3 nam lién tiép (tir 2019 dén nay) dan
dau danh sach Cong ty uy tin nganh logistics
(nhém nganh chuyén phat nhanh, giao hang
chang cuéi) do Vietnam Report cong bo.

H# Viét Nam H# Viét Nam
1 Vietnam 2 Vietnam

TRUNG TAM LOGISTICS ~ CHUYEN PHAT NHANH
LOGISTICS CENTER EXPRESS DELIVERY

Since 1997, from the internal operations,

for more than 25 years of operation and
development, Viettel Post and Viettel
Commerce are now the two key units of Viettel
in the field of logistics, delivery, and trade.

Viettel’s goal is to build a modern logistics
and commerce platform to support and
connect components of the digital economy
and digital society, and promote community
development.

Currently, Viettel has more than 300
supermarkets, is one of the three largest retail
chains of telephones and telecommunications
services in Vietnam. Besides, according to
Vietnam Report, it is also lead the list of
prestigious logistics companies (group of
express delivery, last-mile delivery) for 3
consecutive years (2019-present)

H Viét Nam
3 Vietnam
BAN LE, PHAN PHOI THIET Bl VIEN THONG

RETAILER AND DISTRIBUTOR OF
TELECOMMUNICATIONS EQUIPMENT
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MANG LUG1 TOAN CAU
GLOBAL NETWORK

Haiti
NATCOM
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Viettel tién phong va hiéu qua trong hoat dong

dau tu ra nudc ngoai linh vyc cong nghé cao tai
10 thi truong thudc 3 chau luc, vai quy mo 260

triéu dan.

& méi dat nudc ma Viettel dén dau tu sé co
mét mang di dong véi tén goi riéng, logo riéng,
dinh vi thuong hiéu riéng. Viettel cam két dau
tu lau dai vai cong nghé hién dai, ha tang bén
vitng, chuyén giao va dao tao cho nguoi s tai,
xay dung thuong hiéu tré thanh niém ty hao
clia mbi qudc gia.

Hién 5/10 thi trudng Viettel kinh doanh dang
dung vi tri s6 1; 2 thi truong ding vi tri s6 2;
cac thj truong con lai déu la cac doanh nghiép
vién thong lon. Téc do tang trudng vé doanh
thu dich vu hang nam & muc 25% cao gap 3 lan
binh quan chung clia nganh vién thong thé gidi.

Céc thanh qué clia dau tu nudc ngoai khong chi
lam thay ddi Viettel ca vé tam véc, quy mé, kinh
nghiém, tiém luc vat chat, ma con gép phan
cling ¢6 hinh &nh cda Viét Nam trén truong
quoc té.

Thi trudng Thi trudong
Markets Markets

V| TRI SO 1 VI TRI SO 2
RANKED #1 RANKED #2

Viettel is a pioneer and effective in investing
abroad in high technology in 10 markets on 3
continents, with a scale of 260 million people.

In each country where Viettel invests, there
will be a mobile network with its own name,
logo and brand positioning. Viettel commits
to long-term investment with modern
technology, sustainable infrastructure,
transferring and training to local people,
building a brand to become the pride of each
country.

Currently, 5/10 business markets are ranked
No. 1; 2 markets are ranked No. 2; The
remaining markets are all large telecom
enterprises. The annual growth rate of service
revenue at 25% is 3 times higher than the
average of the world telecommunications
industry.

The achievements of foreign investment not
only change Viettel in terms of stature, scale,
experience, and material potential, but also
contribute to strengthening Vietnam’s image
in the international arena.

25*

TOC DO TANG TRUONG
AVERAGE GROWTH RATE




metfene

Tinh ban va chat lugng cudc séng la hai gia tri
duoc ngudi Khmer dé cao. Lay tién to6 Met trong
tur “Mette” mang y nghia “ngudi ban”, Metfone
mudn tré thanh mét mang vién théong dem dén
cudc song tét dep hon cho nguoi Campuchia,
giéng nhuw nhirng nguoi ban déi x& véi nhau.

THI TRUONG CAMPUCHIA
CAMBODIA MARKET

181.035 km? ~17.000.000
DIEN TiCH DAN sO

AREA POPULATION

THI PHAN

MARKET SHARE

"1

THI PHAN DI DONG
MOBILE NETWORK
MARKET SHARE

"1

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

DICH VU
Vién théng: Di dong, Internet bang réng, Dich
vu thué kénh Leased Line.

Giai phap s6: Vi dién tlr eMoney, eSIM, Noi
dung s6 (Siéu tng dung Mocha), Giai phap s6
cho doanh nghiép, Gidi phap Chinh pht dién tt.

GIAI THUONG
AWARDS

2010 2011
FROST AND SULLIVAN
Nha cung cép dich vy
t6t nhat cda nam tai thi
trudng mai néi

Service provider of

the year in developing provider in developing

markets markets

Friendship and life enhancement are two
important values to Khmer people. Using the
“Met” prefix from “Mette” in Khmer language
that means “friends”, Metfone aspires to become
a telecommunications network bringing a better
life to Cambodians, just like how friends respect
each other.

2009 2.100

NAM THANH LAP NHAN SU
FOUNDED STAFF
16.000 27.000 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER
STATIONS

100%

PHU SONG QUAN HUYEN
PROVINCES COVERAGE
RATIO

FIBER-OPTIC CABLES

97%

PHU SONG DAN SO
POPULATION COVERAGE
RATIO

SERVICES

Telecommunications: Mobile, broadband
Internet, Leased Line rental service.

Digital Solutions: eMoney e-wallet, eSIM, Digital
content (Mocha superapp), Digital solutions for
businesses, e-Government solutions.

WORLD COMMUNICATION AWARDS
Nha cung cép dich vu vién

thong tot nhat thé gidi tai

cac nudc dang phat trién

World’s best telecom service
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" unitel
Uni co6 nghta la United, doan két la mot gia tri ma

nguoi dan Lao rat coi trong. Chinh vi vay, Unitel
mudn tré thanh mang vién théng két néi nguai

dan Lao, dé cung nhau dem dén cudc séng tot
dep hon cda nguoi dan Lao.

THI TRUONG LAO
LAOS MARKET

236.800 km*

DIEN TiCH
AREA

THI PHAN
MARKET SHARE

"1

THI PHAN DI DONG
MOBILE NETWORK
MARKET SHARE

DICH VU

~7.400.000

DAN SO
POPULATION

"1

HA TANG MANG LUQ
NETWORK
INFRASTRUCTURE

Vién théng: Di dong, Internet bang réng, Dich vu

thué kénh Leased Line.

Giai phap s6: Vi dién tlr U-Money, eSIM, N6i dung
s6 (cac dich vy tién ich trén di dong), Giai phap
s6 cho doanh nghiép (Brand name SMS; Hotline
doanh nghiép...), Gidi phap Chinh pha dién t,
Giai phap s6 cho Gido duc, Y té, Hanh chinh cong
(Hé thong Quén ly Ho tich; Core banking; Hoc thi

tryc tuyén..)

GIAI THUONG
AWARDS

2012

WORLD COMMUNICATION
AWARDS

Nha cung cép dich vy vién
thong tot nhat thé gidi tai
cac nudc dang phat trién
World’s best telecom
service provider in
developing markets

WORLD COMMUNICATION
AWARDS

Nha khai thac vién thong
xuat séc nhat Chau A

Best telecom operators

in Asia

Uni means United, unity is an important value
to Laotians. Therefore, Unitel wants to become
a telecommunications network connecting and
bringing a better life to Laotians.

2009 1.400

NAM THANH LAP NHAN sy
FOUNDED STAFF
7.100 38.000 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER
STATION

95%
PHU SONG DAN SO

POPULATION
COVERAGE RATIO

FIBER-OPTIC CABLES

SERVICES

Telecommunications: Mobile, broadband
Internet, Leased Line rental service.

Digital Solutions: U-Money e-wallet, eSIM,
Digital content (mobile convenience services),
Digital solutions for businesses (Brand name
SMS; Business hotline, etc.), E-Government
solutions, Digital solutions for Education, Health,
Public Administration (Household Registration
Management System; Core banking; Online
learning and examination, etc).

2016

BRAND FINANCE
Thuong hiéu vién théng
hoat dong hiéu qud nhat
ASEAN

Telecom brand with the

2021

IBA STEVIE AWARDS
Coéng ty Cong nghé
sang tao clia nam
Innovative technology
company of the year
most effective operation

in ASEAN
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Natcom két hop tir “National” va
“Communication” - cé nghia la cong ty vién
thong quéc gia, la mang cda nguoi Haiti va
cam két phuc vu cho nguoi dan Haiti nhing
san pham, dich vu tét nhat mang lai sy doan
két va thong nhat.

HAITI MARKET

27.750 km? 11.540.000
DIEN TiCH DAN sO

AREA POPULATION

MARKET SHARE

THI PHAN DI DONG
MOBILE MARKET SHARE

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

Vién théng: Di dong, Internet bang réng, Dich
vu thué kénh Leased Line.

Giai phap s6: Vi dién t& Natcash, Noi dung s6,
Giai phap s6 cho doanh nghiép (Trung tam
luu trir d&r Lliéu; May chu do...), Giadi phap Chinh
phd dién t& (Van phong dién t& thong minh
N-Office; H6i nghi truc tuyén...)

AWARDS

2015 2021

IBA STEVIE AWARD IBA STEVIE AWARD

Du an xa hoi cda nam San ph&m vién théng

Social program of the year  t6t nhat cGa nam
Best telecom product
of the year

Natcom combines the words “National” and
“Communication”, meaning the national
telecommunications company. This is a network
of Haitian people and committed to serving

the Haitian people with the best products and
services that bring unification.

2011 1.200

NAM THANH LAP NHAN Sy
FOUNDED STAFF
1.900 4.500 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER
STATIONS

90%

HA TANG CAP QUANG CA NUGC
COUNTRY COVERAGE OF

FIBER-OPTIC CABLE INFRASTRUCTURE

FIBER-OPTIC CABLES

SERVICES

Telecommunications: Mobile, Broadband Internet,
Leased Line leased service.

Digital Solutions: Natcash e-wallet, Digital content,
Digital solutions for businesses (Data storage centers;

Virtual servers, etc.), e-Government solutions (N-Office
smart e-office; Online conference, etc).

2022

HONNEUR & MERITE

Chinh phd Haiti vinh danh vi “11 nam phuc vu cong déng
va cong hién cai cach cong nghé Vién thong tai Haiti”
Haitian government honored for “11 years of community
service and dedication to telecommunications technology
reform in Haiti”

71



72

MOZAMBIQUE

|

M
M Movitel

Movitel duoc két hop tir “movement” va
“telecom” — ham y t&i mot cong ty vién théng
ludn van dong, tién lén phia trudc cung dua
moi nguoi dan Mozambique vuon téi tuong lai

tuoi sang.

THI TRUONG MOZAMBIQUE

MOZAMBIQUE MARKET
801.590 km*

DIEN TiCH
AREA

TH| PHAN
MARKET SHARE

#2

THI PHAN DI DONG
MOBILE MARKET SHARE

DICH VU

32.160.000

DAN sO
POPULATION

"1

HA TANG MANG LU®
NETWORK
INFRASTRUCTURE

Vién théng: Di dong, Internet bang rong, Dich
vu thué kénh Leased Line.

Giai phap so6: Vi dién tlr eMola, Noi dung s6,
Giai phap s6 cho doanh nghiép (Hotline Doanh
nghiép, Brand name SMS...)

GIAI THUONG
AWARDS

2012

AFRICOM

Nha mang cé gidi phap
tot nhat giup cai thién
vién thong tai khu vuc
noéng thén Chau Phi

The network operator
offering the best solutions
for telecom improvement
in African rural areas

2013

FROST AND SULLIVAN
Doanh nghiép dan dau vé
nang luc canh tranh
trong linh vuc di dong
Leading business in
competitiveness in
mobile sector

Movitel combines the words “movement” and
“telecom”, meaning a telecommunications
company that is always moving forward and
driving all Mozambique people towards the bright

future.

2012

NAM THANH LAP
FOUNDED

3.300

TRAM PHAT SONG
BASE TRANSCEIVER
STATIONS

97"

VUNG PHU SONG
COVERAGE RATIO

SERVICES

1.400

NHAN SU
STAFF

30.000 k™

CAP QUANG
FIBER-OPTIC CABLES

Telecommunications: Mobile, Broadband

Internet, Leased Line.

Digital Solutions: eMola e-wallet, Digital content,
Digital solutions for businesses (Business hotline,

Brand name SMS, etc).

2014

WORLD COMMUNICATION
AWARDS

Nha khai thac tét nhat

thi truong dang phat trién
World’s best telecom
service provider in
developing markets

IBA STEVIE AWARDS
Doanh nghiép téng trudng
nhanh nhéat khu vuc
Trung Béng va Chau Phi
Fastest growing business
in the Middle East and
Africa




telemor

Telemor duoc két hop tir “telecommunications”
va “more” — ham y t&i mot cong ty vién théng
ludn phat trién khéng ngirng nham dem dén cho
nguoi dan Timor nhitng dich vu sdng tao, nhiing
loi ich t6t nhat. Telemor c6 phat &m géan giéng
Vi tén dat nude Timor va tr Amor - tiéng Tetun,
c6 nghia la “tinh yéu”.

THI TRUONG DONG TIMOR
TIMOR LESTE MARKET

15.006 k™’ 1.344.000
DIEN TiCH DAN SO

AREA POPULATION
TH| PHAN

MARKET SHARE

"1

THI PHAN DI BONG
MOBILE MARKET SHARE

"1

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

DICH VU
Vién théng: Di dong, Internet bang rong, Dich vu
thué kénh Leased Line.

Giai phap s6: Vi dién t& Mosan; Ung dung xem
phim, nghe nhac, truyén hinh va dich vy; Giai
phdp CNTT téng diéu tra dir liéu dan sé tai Bong
Timor; Hoi nghj truc tuyén; Hotline Doanh nghiép,
Téng dai &o, Brand name SMS...

GIAI THUONG

AWARDS

2014 2015

GSMA IBA STEVIE AWARDS
Doanh nghiép kh&i dau Doanh nghiép téng trudng
hanh phuc nhanh nhat nam khu vuc

chau A, chau Uc va New
Zealand

Gold Award for “The fastest
growing business in Asia,

The most successful
start-up

Australia and New Zealand”

Telemor combines the words
“telecommunications” and “more”, meaning a
telecommunications company that constantly
develops to provide Timorese people with
innovative services and best benefits. Telemor is
pronounced similarly to the name of the country
Timor and the word Amor, which means “love” in
the Tetun language.

2012 200

NAM THANH LAP NHAN Sy
FOUNDED STAFF

530 2.400 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER
STATIONS

98%

LANH THO
TERRITORY COVERAGE
RATIO

FIBER-OPTIC CABLES

SERVICES

Telecommunications: Mobile, Broadband
Internet, Leased Line leased service.

Digital Solutions: Mosan e-wallet, Digital content
(Applications for watching movies, listening

to music, television and services, etc.), Digital
solutions for businesses (Business Hotline;
Virtual switchboard; Brand name SMS, etc.),
E-Government Solutions (Census IT Solutions in
East Timor, Online Conference)

2021

IBA STEVIE AWARDS
Trai nghiém thuong hiéu
clia nam

WORLD COMMUNICATION
AWARDS

Nha cung cép dich vu

vién thong tot nhat tai thj
truong dang phat trién

Brand experience of the
year

World’s best telecom

service provider in

developing markets
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Bbitel

Bitel lay y twdng tlr hai mau trén L& co Peru va Loi
chao quen thuéc clia nguoi Peru khi hé hao nhau
chung tay tham gia vao nhirng su kién quéc gia
dan téc. Chir “Bi” trong tiéng Tay Ban Nha mang
y nghta la “d6i, cap” thé hién sy quan tam, tén
trong, déi thoai 2 chiéu binh dang va ldng nghe
gitra nha mang va khach hang. Mau sac chinh cla
Bitel la mau vang, tugng trung cho véan héa Inca,
tho than mat troi

THI TRUONG PERU
PERU MARKET

1.285.000 33.360.000
DIEN TiCH DAN SO

AREA POPULATION

THI PHAN

MARKET SHARE

#4 #1

THI PHAN DI DONG HA TANG MANG LU
MOBILE NETWORK NETWORK

MARKET SHARE INFRASTRUCTURE
DICH VU

Vién théng: Di dong, Internet bang rong, Dich vu
thué kénh Leased Line.

Giai phap s6: Noi dung s6

GIAI THUONG

AWARDS

2016 2021

IBA STEVIE AWARDS IBA STEVIE AWARDS
Dy an xa hoi cda nam Doanh nghiép co6 nhiéu
Social project of the year ~ phuong phép tng pho

CovID-19

The enterprise with
the best response to
COVID-19

va vang.

Bitel in inspired by the two colors on the Peruvian
flag and a common phrase used by Peruvians
when they participate in national and ethnic
events. In Spanish, “Bi” means “couple or

pair”. Consequently, “Bi” in “Bitel” shows the
attention, respect to customers and fair and
understanding two-way communication between
the network operator and customers. The main
color of Bitel is yellow, symbolizing the Inca
culture, in which, the sun and gold are worshiped.

2014

NAM THANH LAP
FOUNDED

10.500

TRAM PHAT SONG
BASE TRANSCEIVER
STATIONS

80%
LANH THO

TERRITORY COVERAGE
RATIO

SERVICES
Telecommunications

1.500

NHAN sy
STAFF

27.000 km

CAP QUANG
FIBER-OPTIC CABLES

: : Mobile, Broadband
Internet, Leased Line.

Digital Solutions: Digital content
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ne)ttel

Nexttel la su két hop clia tir “Next” va
“Telecommunication” — ham y t&i mot cong ty
vién thong luén phat trién khong ngirng nham
dem dén cho ngudi dan Cameroon nhirng dich vu
sang tao, nhing loi ich tét nhat.

THI TRUONG CONG HOA CAMEROON
MARKET OF THE REPUBLIC OF CAMEROON

457.442 km’ 27.220.000
DIEN TiCH DAN sO

AREA POPULATION

THI PHAN

MARKET SHARE

"3

THI PHAN DI DONG
MOBILE NETWORK
MARKET SHARE

*3

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

DICH VU
Vién théng: Di dong, Internet bang rong, Dich vu
thué kénh Leased Line.

GIAI THUONG
AWARDS

2015 & 2016

ASCOM PRIZE

Nha cung cép dich vu
Internet t6t nhat tai
Cameroon

The best Internet service
provider in Cameroon

Nextel is composed of the words “Next”

and “Telecommunication”, referring to a
telecommunications company that constantly
develops to provide Cameroonians with innovative
services and best benefits.

2014 1.400
NAM THANH LAP NHAN SU
FOUNDED STAFF
3.300 3.000 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER
STATIONS

97%
VUNG PHU SONG
COVERAGE RATIO

FIBER-OPTIC CABLES

SERVICES

Telecommunications: Mobile, Broadband
Internet, Leased Line.
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LUMITEL

Lumitel mang y nghta Tda sang, cling chinh la
thong diép cla biéu tugng ba ngodi sao trén quéc
ki Burundi. Kinh doanh tai dat nudc con nhiéu kho
khan, Lumitel mong muén tré thanh ngudi ban
dong hanh, mang dén mét tuong lai tuoi sang,

cudc séng thinh vuong cho ngudi dan noi day.

THI TRUONG CONG HOA BURUNDI
MARKET OF THE REPUBLIC OF BURUNDI

27.834 km?

DIEN TiCH
AREA

THI PHAN
MARKET SHARE

"1

THI PHAN DI DONG
MOBILE NETWORK
MARKET SHARE

DICH VU

12.260.000

DAN SO
POPULATION

"1

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

Vién théng: Di dong, Internet bang rong, Dich vu

thué kénh Leased Line.

Giai phap s6: Vi dién tl&r Lumicash, N6i dung
s6, Hé théng thuwong mai dién t& Lumimart; Hé
théng goi xe truc tuyén LumiGo; Hé théng x8
s6 dién t& LumilLotto; Giadi phap s6 cho doanh
nghiép; Giadi phap Chinh pht dién ti...

GIAI THUONG
AWARDS

2016

WORLD COMMUNICATION

AWARDS

Nha cung cép dich vu
vién thong tét nhat tai thi
trudmg mai néi

World’s best telecom
service provider in
developing markets

IBA STEVIE AWARD

Gidi Bac chuong trinh
“Khé&i nghiép thanh céng
nhat cia nam”

Silver Awards -

Startup of the Year

Lumitel means Shine, which is also the message
of the three-star symbol on the Burundian flag.
Doing business in a country with many difficulties,
Lumitel wishes to become a companion, bringing
a bright future and prosperous life to the people
here.

2015 300

NAM THANH LAP NHAN sy

FOUNDED STAFF

1.100 3.328 km

TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER FIBER-OPTIC CABLES
STATIONS

90%

LANH THO

TERRITORY COVERAGE RATIO

SERVICES

Telecommunications: Mobile, Broadband
Internet, Leased Line leased service.

Digital Solutions: Lumicash e-wallet, Lumimart
e-commerce system; LumiGo online ride-hailing
system; LumilLotto electronic lottery system;
Digital solutions for businesses; e-Government
solutions; etc.

2019

IBA STEVIE AWARD

Gidi Vang hang muc
“Doanh nghiép tang truéng
nhanh nhat clia nam

Gold Awards -
Fastest-Growing Company
of the Year
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haletel

Halotel la su két hop cla tir “Halo” va
“Telecom”. Halo c6 y nghta la vang hao quang,
anh sang cla mat troi. Halotel la mang vién
thong phuc vy loi ich cdia moi ngudi dan
Tanzania, mang t&i tuong lai tuoi sdng cho
nguoi dan va dat nudc.

THI TRUONG CONG HOA THONG NHAT TANZANIA
MARKET OF UNITED REPUBLIC OF TANZANIA

945.087 km* 61.500.000
DIEN TiCH DAN SO

AREA POPULATION

THI PHAN

MARKET SHARE

"4

THI PHAN DI BONG
MOBILE NETWORK
MARKET SHARE

"4

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

DICH VU
Vién théng: Di dong, Internet bang rong, Dich
vu thué kénh Leased Line.

Giai phap s6: Vi dién t&r HaloPesa

GIAI THUONG

AWARDS
2014 2017
AIM IBA STEVIE AWARD

Doanh nghiép phat trién
nhanh nhéat khu vuc Trung
Bong va chau Phi

Fastest growing business
of the year in the Middle
East and Africa region

Du an dau tu tot nhat nam
clia khu vic Bong, Tay va
Trung Phi

Best investment project

in 2014 in the Eastern,
Western and Central Africa

Halotel is a combination of the words “Halo” and
“Telecom”. Halo means halo, the light of the sun.
Halotel is a telecommunications network serving
the interests of all Tanzanians, bringing a bright
future to the people and the country.

2015 900

NAM THANH LAP NHAN sy
FOUNDED STAFF
4.800 21.000 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER
STATIONS

95%
LANH THO

TERRITORY COVERAGE
RATIO

FIBER-OPTIC CABLES

SERVICES

Telecommunications: Mobile, Broadband Internet,
Leased Line.

Digital Solutions: HaloPesa e-wallet.
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MYANMAR

X\ mytel

Mytel la cdi tén mang tinh quoc té khi s& dung
tiéng Anh - ngdén ng th hai dugc giang day &
truong hoc, nhung van thé hién duoc nét dan téc
khi két hop voi “My” trong Myanmar va “Tel” trong
“Telecom” dé tao ra thuong hiéu vién théng cla
ngudi Myanmar. Mytel con dugc hiéu la mang di
déng cua téi, cho thay su ton trong, lam nghe ting
nhu cau riéng biét cda khach hang.

THI TRUONG MYANMAR
MYANMAR MARKET

676.578 km*

DIEN TICH
AREA

THI PHAN
MARKET SHARE

"1

THI PHAN DI BONG
MOBILE NETWORK
MARKET SHARE

DICH VU

54.810.000

DAN SO
POPULATION

"1

HA TANG MANG LUOI
NETWORK
INFRASTRUCTURE

Vién théng: Di dong, Internet bang rong, Dich vu

thué kénh Leased Line.

Giai phap s6: Vi dién t& MytelPay, Noi dung s6,
Giai phap s6 cho doanh nghiép (Hotline Doanh
nghiép; Téng dai do; Cloud CRM; Brand name

SMS; Hoi nghj truc tuyén ...

), Gidi phap Chinh pha

dién t& (Gidi phap Quan ly tiéu dung dién nudec...)

GIAI THUONG
AWARDS

2021

IBA STEVIE AWARDS
Cong ty clia ndm
Company of the year

IBBA GLOBEE AWARDS
Doanh nghiép thich tng
t6t nhat clia nam
Company Response of the
year “Together We Fight
Covid Campaign”

Mytel is an international name when using English

- the second language taught in schools, but still
shows the national character when combined with
“My” in Myanmar and “Tel” in “Telecom”. to create
Myanmar’s telecommunications brand. Mytel is
also known as my mobile network, showing respect,
listening to each customer’s unique needs.

2018 1.900

NAM THANH LAP NHAN SU

FOUNDED STAFF

7.900 30.000 km
TRAM PHAT SONG CAP QUANG

BASE TRANSCEIVER FIBER-OPTIC CABLES
STATIONS

80%

LANH THO

TERRITORY COVERAGE RATIO

SERVICES

Telecommunications: Mobile, Broadband
Internet, Leased Line.

Digital solutions: MytelPay e-wallet, Digital
content, Digital solutions for businesses
(Business Hotline; Virtual Call Center; Cloud
CRM; Brand name SMS; Online conference, etc.),
E-Government Solution (Management of power
and water consumption, etc).
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UU THE & TIEM LUC
ADVANTAGES & POTENTIALITIES
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MUC TIEU CHIEN LUQC
STRATEGIC OBJECTIVE

Viettel tiép tuc theo dudi muc tiéu dai han tr& Viettel keeps on pursuing its long-term goal of
thanh Tap doan Céng nghé Cong nghiép toan cau; becoming a Global Industrial - Technology Group
duy tri vi thé dan dat s6 1 Viét Nam vé Vién thong  and maintaining the No. 1 position regarding in

va Cong nghiép cdng nghé cao. telecommunications and hi-tech industry in Vietnam.

TAI CO' CAU DOANH THU
REVENUE RESTRUCTURING

2022 2025
B VIEN THONG GIAI PHAP CNTT [l NGHIEN CUU SAN [l LOGISTICS, TMDT
TELECOMMUNI- VA DICH VU SO XUAT CONG NGHIEP VA KHAC
CATIONS IT SOLUTIONS & CONG NGHE CAO LOGISTICS,
DIGITAL SERVICES HIGH-TECH R&D E-COMMERCE & OTHERS
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NGHIEN CUU VA PHAT TRIEN
RESEARCH & DEVELOPMENT

Viettel bat dau tham gia vao hoat déong Nghién
clru san xuat t&r nam 2010. Tinh dén 2022, hoat
dong R&D da giup Viettel nghién cuu, thiét ké,

ché tao va san xuat thanh cong nhiéu san pham
quan sy va dan sy “Make in Vietnam”; lam chu

nhiéu céng nghé i quan trong.

Dén nam 2025, 2030 va nhirng nam tiép theo,
hoat dong R&D cla Viettel tap trung vao phat
trién 3 linh vuc, bao gém: cong nghiép qudc
phong céng nghé cao, cdng nghiép dién tl -
vién théng, va cong nghiép cong nghé so.

THUONG MAI HOA
COMMERCIALIZATION

Viettel has started its involvement in production
research since 2010. As of 2022, R&D activities have
helped Viettel to successfully research, design,
manufacture and produce a huge number of military
and civil products marked “Make in Vietnam”;
master important core technologies.

During 2025 - 2030 period and afterwards, Viettel’s
R&D activities will focus on development of three
industrial fields, including Hi-tech defense industry,
electronics and telecommunications industry and
digital technology industry.

NGHIEN CUU
RESEARCHING

CHU TRINH HOAT BONG
NCSX CUA VIETTEL
PROCESS OF VIETTEL’S
PRODUCTION RESEARCH

SAN XUAT
PRODUCING
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PHAT TRIEN
DEVELOPMENT

Van bang
7 Diploma

BAO HO TAI VIET NAM

PATENTS PROTECTED IN VIETNAM

Nghin ty déng
8— 1 O Trillion VND
DONG GOP VAO DOANH THU
CONTRIBUTION TO REVENUE

Doanh nghiép Viét
Vietnamese Enterprises
DAU TU CHO R&D
INVESTING IN R&D

Nhan luc
3000 -:-
THAM GIA R&D
INVOLVED IN R&D ACTIVITIES

Van bang
1 Diploma
BAO HO TAI HOA KY
PATENTS PROTECTED IN THE U.S

Nghin ty dong/nam
1 _2 Trillion VND/year
PAU TU CHO R&D
INVESTMENT IN R&D

Laboratories

CONG NGHE HIEN DAl
FEATURING MODERN TECHNOLOGIES

1 Phong thtr nghiém

Can bo

o o

25 A’ Officers

CO BANG THAC SY VA TIEN SY

HOLD MASTERS & DOCTORAL DEGREES



NGHIEN CUU VA PHAT TRIEN
RESEARCH & DEVELOPMENT

CONG NGHIEP QUOC PHONG CONG NGHE CAO

Viettel phan dau dén ndm 2025 lot vao nhém 80;
va nam 2030 lot vao nhém 60 trong danh sach
100 doanh nghiép quéc phong hang dau thé gidi
vé doanh thu(¥), xudt khdu dugc sadn phdm quéc
phong; lam nong cét trong xay dung T8 hgp Cong
nghiép quoc phong Cong nghé cao.

Cac dong s&n phdm chinh sé duoc Viettel tap
trung phat trién bao gém: sdn phadm cong nghé
cao, ra-da, may théng tin, thiét bj tac chién dién
tl, thiét bi ty dong hoa chi huy-diéu khién, thiét
bi mé hinh mé phong, mdy bay khong nguoi Lai,
thiét bi tac chién khéng gian mang; hinh thanh
va phat trién nganh céng nghiép Hang khong -
VU tru, dap ung yéu cau quéc phong két hop vai
phat trién kinh té.

(*) Viettel hién xép hang gan thir 80 - S6 liéu tur Vien
nghién ctu Hoa Binh Quéc té Stockholm (SIPRI))
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HI-TECH DEFENSE INDUSTRY

Viettel strives to rank 80th by 2025 and rank 60th
by 2030, among #100 leading defense companies
in the world regarding revenue(*), and export
defense products to facilitate the development of
hi-tech defense industry complex.

The main product lines to be developed by Viettel
include hi-tech products, radars, communication
machines, electronic warfare equipment,
automated command and control equipment,
modelling and simulation equipment, unmanned
aircrafts, cyber warfare equipment. In conjunction
with economic growth, Viettel will also prioritize
the establishment and growth of the aerospace
industry to satisfy defense requirements.

CONG NGHIEP CONG NGHE SO

Véi cac muc tiéu chién lugc vé phat trién kinh
té s6, doanh nghiép céng nghé sé va “Make in
Vietnam”, Viettel xac dinh tién phong trong

xay dyng nén kinh té s6, kién tao xa hoi s tai
Viét Nam; phat trién cac nén tang céng ngheé sé
phuc vu cho chinh pht dién t(, y té, gido duc,
giao thong va cdc nha may théng minh... Cac
nén tadng cong nghiép cong nghé s6é ma Viettel
xay dyng sé tao nén cac hé sinh thai thu hut cac
doanh nghiép khac tham gia v&i muc tiéu dén
nam 2025 dong gop clia cong nghiép céng nghé
s = 20% doanh thu cla Tap doan; va dén nam
2030 doéng goép = 25% doanh thu cta Tap doan.

DIGITAL TECHNOLOGY INDUSTRY

Setting strategic goals of developing a digital
economy, a digital technology company

and “Make in Vietnam” products, Viettel is
committed to pioneering the development of a
digital economy and creation of a digital society
in Vietnam, and developing digital technology
platforms for e-Government, health, education,
transport, and smart factories, etc. Viettel will
develop platforms for the digital technology
industry that will attract the participation of
other businesses. Viettel anticipates that revenue
from the digital technology industry will account
for 20 percent or more of the Group’s total
revenue by 2025 and 25 percent or more by 2030.
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NGHIEN CUU VA PHAT TRIEN
RESEARCH & DEVELOPMENT

CONG NGHIEP PIEN TU - VIEN THONG

Muc tiéu dén nam 2030, Viét Nam hoan thanh
muc tiéu cong nghiép hoa, hién dai hod, co ban
tré thanh nudc cong nghiép theo hudng hién
dai trong do phat trién cong nghiép CNTT, cong
nghiép dién t& la con dudng chid dao va duoc
uu tién phat trién dé dat trinh do tién tién cua
thé gioi.
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ELECTRONICS & TELECOMMUNICATIONS INDUSTRY

Vietnam aims to achieve its goals of industrialization
and modernization and generally become a

modern industrial country by 2030, in which, the
development of information technology industry and
electronics industry plays the key role and is given
priority, in catching up with advanced countries in
the world.

Viettel xac dinh sé& lam cht toan bo thiét b ha
tdng mang Vién thong & tat ca cac phan lép mang
5G va cac mang thé hé tiép theo dé lam nén tang
ha tang virng chéc, an toan cho phat trién kinh té
s6 va xa haoi s8. Cac sa&n phdm cuta linh vuc Cong
nghiép Dién tl&r - Vién thong ludn dugc ing dung
nhirng cdng nghé mai nhat cla cudc cach mang
cong nghiép 4.0 nhu Al, Bigdata, Cloud... do chinh
Viettel nghién ctu, lam chd, déong thoi Viettel
xac dinh s& lam chd nghién ctu thiét ké nhing

IC quan trong dé han ché t6i da sy phu thuéc vao
nudc ngoai.

Hién nay, doanh thu sdn phdm cong nghé cao,
bao gém sdn pham cong nghiép qudc phong cong
nghé cao va san phdm céng nghiép dién t& - vién
thong dong gép 5.5% doanh thu clia Tap doan;
dén ndm 2025 déng gdp trén 7% doanh thu cla
Tap doan; va dén nam 2030 sé dong gop trén 10%
doanh thu cta Tap doan.

Viettel is committed to mastering the entire
infrastructure of telecommunications networks,
including all components of 5G networks and
networks of future generations, in order to provide

a solid and secure foundation for the growth of a
digital economy and digital society. Electronics and
telecommunications industry products will always
incorporate the latest technologies of the 4.0
industrial revolution, such as Al, Big data, Cloud, etc.,
researched and mastered by Viettel, while Viettel is
determined to master the research and design of key
ICs to reduce reliance on foreign supplies.

At present, revenue from hi-tech products, including
products of hi-tech defense industry and electronics
and telecommunications industry, accounts for 5.5%
of total revenue of the Group, and will account for
over 7% and over 10% of total revenue of the Group
by 2025 and 2030, respectively.

95



DU LIEU LON
BIG DATA

Nam 2012, Viettel bat dau ing dung d liéu vao
hoat dong diéu hanh sdn xuéat kinh doanh, muc
tiéu chuyén déi Viettel thanh t6 chic hudng dir
liéu. Trong giai doan dén nam 2025 va nhirng
nam tiép theo, hoat déng nganh di liéu cla
Viettel tap trung vao phat trién 3 linh vuc, gém:

e Cong nghé dir liéu lén
Viettel phan dau dén ndm 2025 lot vao nhém
50, va ndm 2030 lot vao nhém 10 trong danh
sach 100 t6 churc c6 déng goép nhiéu nhat
trén thé gidi cho cac cong nghé ma ngudn
mé tién tién nhat lién quan dén thu thap, luu
trir va xt ly dr liéu Lon.

o Khoa hoc dir liéu & Tri tué nhan tao
Lam cht toan b6 cac cong nghé mdi nhat,
cac thuat todn hoc may, hoc sau va tri tué
nhan tao dé lam nén tang ving chéc, an toan
cho phat trién kinh té s6 va xa héi so.

e Quan tri dir liéu
Hoan thién bo Khung quan tri dr Lliéu Viettel
v&i bo tiéu chudn vé dir liéu, Hé thong diéu
hanh va gidm sat so liéu va cac bo cong
cy quan trj dr liéu nham giup cac doanh
nghiép/ t6 chirc khong chi & Viét Nam ma
trén thé gidi khai thac duoc t6i da gia tri tu
dir liéu clia ho, gép phan chuyén déi sé trong
cach mang cong nghiép 4.0.

In 2012, Viettel started to apply data to apply to its
business operations with the goal of transforming
Viettel into a data-driven organization. In the
period to 2025 and the following years, Viettel’s
data industry activities focus on developing 3 areas,
including:

e Big data technology
Viettel strives to be in the group of 50 by 2025;
and by 2030 enter the top 10 in the list of
100 organizations that contribute the most in
the world to the most advanced open source
technologies related to big data collection,
storage and processing.

e Data Science & Artificial Intelligence
Master all the latest technologies, machine
learning algorithms, deep learning and artificial
intelligence to make a solid and safe foundation
for development of and digital society.

e Data Administration
Completing the Viettel Data Administration
Framework with data standards, Data
Management and Monitoring System and
data management toolkits to help businesses
/ organizations not only in Vietnam but
also around the world to extract maximum
value from their data, contributing to digital
transformation in the 4.0 industrial revolution.
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DU LIEU LON
BIG DATA

KHUNG QUAN TRI DU LIEU VIETTEL
VIETTEL DATA MANAGEMENT FRAMEWORK

Bo khung quan tri dtr liéu dau tién tai Viéet Nam nham
quan ly toan b céc khia canh dtr liéu cda doanh nghiép
Vietnam’s first data management framework for
managing all aspects of corporate data

HE THONG DU LIEU THONG MINH VIETTEL
VIETTEL SMART DATA SYSTEM

Hé théng Dashboard sé liéu diéu hanh doanh nghiép
moét cach truc quan va theo thoi gian thyc

The data dashboard system for visual and real-time
corporate governance

HE THONG PIEU HANH VA GIAM SAT SO LIEU VIETTEL
VIETTEL DOC

Hé thong kiém soat, danh gia, giam sat va diéu hanh
toan bo dit liéu trong doanh nghiép

The system for controlling, assessing, supervising and
managing all corporate data

NEN TANG CONG NGHE TR TUE NHAN TAO
VIETTEL Al OPEN PLATFORM

Cung céap nhirng cong nghé nén tang st dung Al gitp
viéc van hanh céng viéc cla céc t6 chirc, doanh nghiép
duoc ty dong hoa, téi wu va hiéu qua

Providing Al-based platform technologies for automated,
optimal and efficient performance of institutional and
corporate works
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HE SINH THAI SAN PHAM

PRODUCT ECOSYSTEM

NEN TANG DU LIEU LON (VDP)
VIETTEL DATA PLATFORM (VDP)

Nén tang dr liéu lon dau tién tai Viét Nam do nguoi
Viettel lam chd, xay dung va phat trién

Vietnam’s first big data platform mastered, built and
developed by Viettelers

NEN TANG HUAN LUYEN HOC MAY
VIETTEL MACHINE LEARNING PLATFORM

Nén tang huan luyén, t8i wu, trién khai, giam sat céac
mo hinh hoc may

The platform for training, optimizing, deploying and
supervising machine learning models

NEN TANG NHAN DIEN KY TU' QUANG HOC
VIETTEL OCR

Dich vy s6 hoa céc loai gidy to, van ban
Paper and document digitalization service

NEN TANG PHAN TiCH VIDEO THONG MINH
INTELLIGENT VIDEO ANALYTICS

Nén tdng phat hién hanh vi bat thuong

trong doi sbng

The platform for detecting abnormal behaviors
in daily life
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HUMAN RESOURCE

Hoat dong tai 11 quéc gia tai Chau A, Chau My,
Chau Phi, Viettel la méi trudng lam viéc véi nhan
sy dén tur hon 20 quéc tich. Viettel da trién khai
moi trudng vom mam tai nang va hién la doanh
nghiép tién phong vé s6 luong lanh dao tré trong
linh vwc CNTT-TT.

S& httu thuong hiéu dan dau thj truong, Viettel
hudng tdi xay dung maoi truong lam viéc ndng
dong sang tao, nhiéu co hdi thir thach va phat
trién, cung ché do dai ngo, cac phuc loi hdp dan
canh tranh.

Nghin
50+ Thousand
NHAN SU TOAN CAU
GLOBAL EMPLOYEES

83%

NHAN SU VIET NAM
VIETNAMESE
EMPLOYEES

GIAI THUONG TIEU BIEU
NOTABLE AWARDS
ANPHABE

#3 Noi lam viéc tot nhat
Viét Nam 2021

#1 Noi lam viéc tot nhat
Viét Nam linh vuc IT-Phan
cing/Ha tang/Vién théng

HR EXCELLENCE
Ching nhan Nhan sy xuat
sadc 2021 & hang muc:

1. Thu hut Nhan tai

2. Ung dung Coéng nghé
va Bot pha Nhan sy

HR Excellence 2021 awarded
by Anphabe for items:

1. Talent Attraction

2. Technology Application

#3 Vietnam best places
to work 2021

#1 Vietnam best

places to work in IT -
Hardware/Infrastructure/ and Human Resource

Telecommunications Breakthrough

Working in 11 countries across Asia, America,

and Africa, Viettelers represent diversified human
resource having over 20 nationalities. Viettel has
launched its own talent incubator and has been
currently the leading company regarding the number
of young leaders in IT and communication sector.

Owning a leading brand in the market, Viettel aims to
build a dynamic and creative working environment,
many opportunities to challenge and develop, with

competitive remuneration and benefits.

17%

NHAN SU QuOcC TE
INTERNATIONAL
EMPLOYEES

STEVIE AWARDS

Nha Tuyén dung clia ndm
trong linh vuc Vién théng
nam 2021

Stevie Awards for
Great Employers —
Telecommunications 2021

29,3%

CHUYEN GIA
CONG NGHE CAO
HI-TECH EXPERTS

HR ASIA AWARDS
Noi lam viéc
tét nhat Chau A 2021

Best Companies
to Work for in Asia 2021

101



PHAT TRIEN BEN VNG
SUSTAINABLE DEVELOPMENT
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GIA TR| COT LOI
CORE VALUES

01

Thuec tién L& tiéu chuén
kiém nghiém chan ly
Practice is the criterion
of truth

04

Sang tao la surc séng
Innovation is vitality

o7

Truyén théng va cach
lam clia nguoi linh
Custom & courtesies
of solider

02

Trudng thanh qua
nhrng thach thic va
that bai

Growth comes from
challenges and failures

05

Tuw duy hé théng
Systematic thinking

08

Viettel la ngdi nha
chung
Viettel is a family

03

Thich ¢ng nhanh la strc
manh canh tranh

Rapid adaptation is the
key for competitiveness

06

Két hop Bong - Tay
East meets West
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VAN HOA VIETTEL
VIETTEL'S CULTURE
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D liéu la nén tang quan trong nhat dé dinh
hudng cho moi hoat déng va sy phat trién cua
Viettel. P& dinh hudng duoc cho viéc ra quyét
dinh nay, can phai tv duy ldy Khdch hang lam
trung tdm lam co s& nén tdng cho viéc thu thap,
phan tich, xt ly d& liéu va lam khung khé ra
quyét dinh.

Trong qua trinh hoat déng, van hanh va phat
trién cla minh, Viettel &y su Linh hoat lam nén
tadng hoat dong cho toan thé céan bo nhan vién

va cac bén lién quan va sy linh hoat nay c¢ dugc
dva trén viéc nam chac, nam dd, nam dung dir
liéu dé€ ra quyét dinh. Chinh nhing diéu nay tao
lap co s& cho phép Viettel L&y PSi mdi sang tao
lam tiéu chi cho moi hoat déng cdia minh, mét sy
d6i mai sang tao dua trén nén tang D lidu vai
muc tiéu Chuyén déi s6 lam trong tam.

Viettel xac dinh Tw duy mé& va Sw hop tdc la nhan
t6 chti chét cho sy thanh cong, sy phat trién bén
virng va gilr virng vi tri tién phong, vi thé dan

dau cla Viettel trong cac linh vyc hoat déng cla
minh. Dong thoi, Viettel nhan thic réng, Tu duy
s6 la y8u t6 séng con cho sy Chuyén déi s6 thanh
cong cla Viettel.

VAN HOA SO 01
DIGITAL Hudng téi khach hang
CULTURE Customer centricity

04

Quyét dinh dua
trén dir liéu
Decision-making
based on data

Data plays a key role in driving all activities and
the development of Viettel. Frameworks for data
collection, analysis, and processing, as well as
decision-making, must be centered on Customer
centricity in order to influence this decision.

During business operation and development,
Viettel considers Agility to be the foundation

for all employee and partner activities, and this
agility derives from a solid, complete, and accurate
understanding of decision-making based on data.
This justifies Viettel’s adoption of Innovation as the
criterion for all of its endeavors. The innovation is
founded on Data, with Digital transformation as its
ultimate goal.

Open culture and cooperation are vital to the
success, sustainable growth, and preservation of
Viettel’s pioneering and leading position in its
respective business fields, according to Viettel.
Viettel is cognizant of the importance of digital
thinking to the company’s successful digital
transformation.

02 03

D& mai Van héa mé va hop tac
Innovation Open culture and
cooperation

05

Linh hoat
Agility
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TRACH NHIEM XA HOI

Nén tang cho mét doanh nghiép phat trién la Business development goes with social responsibility.
xa hoi. Viettel cam két tai dau tu lai cho xa hoi Viettel is committed to reinvesting in society via
théng qua viéc gan két cac hoat dong san xuét connecting production and business activities with
kinh doanh v&i cdc cac hoat dong xa hoi. social activities.
Trong ky nguyén 4.0, trach nhiém xa hoéi clia In the 4.0 era, Viettel’s social responsibility is
Viettel la viéc sat canh cung nhiéu don vi, té to accompany many entities and organizations
i chuc tao ra co hoi phat trién cong nghé dot pha,  in creating opportunities for breakthrough
eA b ' : chung sttc vi mot Viét Nam hung cuong. development of technologies and synergy for a

-y

mighty Vietnam.

A
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TRACH NHIEM XA HOI
SOCIAL RESPONSIBILITY
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POl VOI NGUOI LAO BONG
FOR EMPLOYEE

pOI V&I KHACH HANG
FOR CUSTOMERS

poI VoI POI TAC
FOR PARTNERS

pOI V&I CONG BONG
FOR THE COMMUNITY

poI VvOI MOI TRUONG
FOR THE ENVIRONMENT

Viettel quy tu nhirng tai néng hang dau trong moi
linh vuc bdng cach tén vinh nhiing gia tri khac biét
va ban sac riéng clia tirng ca nhan. Viettel xay dung
van hoa doanh nghiép ctia sy da dang va hoa hop,
trén tinh than céng nhan, khuyén khich va thuc day
tu duy khac biét dé phat trién nhan tai.

M®i khach hang la mét con nguoi — mot ca thé
riéng biét. Bdi vay, Viettel ton trong, quan tam va
l&ng nghe, thau hi€u va phuc vy méi khach hang
theo mot céch riéng biét. Dr liéu, quyén riéng tu
clia khach hang va nguoi tiéu dung dugrc Viettel ton
trong, bdo mat t6i da.

Viettel tao lap moi quan hé bén ving, uy tin, hiéu
qua trong hop tac san xudt, kinh doanh trén tinh
théan tén trong quyén s& hiru. Song song vai do,
Viettel thuc hién cong bang va ing xtr dao duc
trong méi quan hé gitra cac t6 chuc, gitra t6 chuc
v&i cac doi tac, nha cung cép, nha thau, khach hang,
doi thd canh tranh, tuan thad luat canh tranh va canh
tranh binh dang.

Bén canh viéc duy tri mot doanh nghiép kinh doanh
hiéu qua va phat trién bén ving, Viettel y thirc manh
mé vé trach nhiém vdi cong dong théng qua cac
hoat déng cét 16i cha t6 chire. Cac hoat dong ma
Viettel huong dén nham phat trién cong déng bén
virng tap trung vao cdc linh vuc gido duc, y té, huong
dén tré em, nguoi co hoan canh kho khan, va cac
chuong trinh chuyén déi s6 quéc gia...

Viettel thuc hién céc sang kién bao vé moi truong
hudng dén viéc s& dung tai nguyén bén ving, khoi
phuc moi truong song...

Viettel brings in top talents from all fields and
respects unique values as well as individuality.
Viettel is culturally diversified, acknowledging
differences and perspectives to nurture talents.

Every customer is unique. Therefore, Viettel respects,
cares for, listens to, and serves each customer in

a distinctive manner. Personal data and privacy of
customers are highly protected.

Respecting ownership rights, Viettel establishes a
long-lasting, prestigious, and productive relationship
for production and business cooperation.
Concurrently, Viettel implements fairness and ethics
in the relationships between organizations, as well
as between organizations and partners, suppliers,
contractors, customers, and competitors. Viettel
also adheres to the competition law and practices
fair competition.

Through its core activities, Viettel demonstrates

a strong sense of social responsibility in addition

to maintaining high business performance and
promoting sustainable development. Education,
health, disadvantaged children and people, national
digital transformation programs, etc. are the
primary focuses of Viettel’s activities for sustainable
community development.

Viettel implements environmental protection
initiatives towards sustainable use of natural
resources and recovery of the habitat, etc.



TRACH NHIEM XA HOI
SOCIAL RESPONSIBILITY

TRAI TIM CHO EM

Theo s6 liéu tlr Bénh vién Nhi Trung uong, chi phi
phau thuat tim cho cac bé bj tim bam sinh tir 50
dén 60 triéu dong. S6 tién nay la rao can lon voi
cdc gia dinh nghéo dang tim cach chay chita cho
con. Thuc té do thoi thuc Viettel dong hanh cung
cac bénh nhinghéo c6 co hoi dugc mé tim mién
phi, mang lai cudc séng mai cho cac em. Séng
kién la tién dé cho “Trai tim cho em” - chuong
trinh nhan dao do Viettel va Quy Tam long Viét -
Bai truyén hinh Viét Nam phéi hop thyc hién.

TU muc tiéu méi tinh phan dau phau thuat cho
mot chau, dén nay Trai tim cho em da thuc hién
lién tuc tlr ndm 2008 véi 6.500 tré em dugc phau
thuat, 150.00 tré em duoc kham sang loc tim
b&m sinh mién phi. Téng sé tién quyén goép dugc
da lén toi gan 160 ty dong. Hon 800 cra hang
Viettel trén toan qudc la diém tiép nhan hé so xin
tro giup cda chuong trinh. “Trai tim cho em” tur
moét sang kién don & da tréd thanh mot chuong
trinh nhan dao nhan duoc sy dong goép clia hang
nghin ca nhan va té chirc cung dng ho tai Viét
Nam va nudc ngoai.

OPERATION HEALTHY HEART

Vietnam National Children’s Hospital statistics
indicate that surgeries for children with congenital
heart disease cost between 50 and 60 million VND.
This amount of money is a big barrier for poor families
looking for ways to treat their children. That fact

has motivated Viettel to accompany poor pediatric
patients in seizing opportunities for free heart
surgeries and bringing them a new life. This initiative
results in “Operation healthy heart” - a humanitarian
program jointly implemented by Viettel Group and
Vietnamese Heart Foundation - Vietnam Television.

The program originally aimed to give a heart surgery
to one child per province. The program has currently
given heart surgeries to 6,500 children and provided
screening for congenital heart disease to 150,000
children since 2008. Total donated amount reached
almost VND 160 billion. More than 800 Viettel stores
nationwide are receiving the program’s application for
help. Originally being a single initiative. “Operation
healthy heart” has become a humanitarian program
funded and supported by thousands of Vietnamese
and foreign individuals and organizations.

INTERNET TRUONG HOC

N&m 2008, Viettel va B6 Gido duc & Pao tao ky
bién ban ghi nh¢ dua két ndi Internet dén 100%
co s& gido duc, thuc hién két néi va nang cap
Internet dén hon 30.500 co s& gido duc trén ca
nudrc, trong do ty & cac don vi gido duc st dung
dich vu bang rong chiém 81%. Bay duoc coi la
chuong trinh chua ting ¢ trong lich s&t nganh
vién thong Viét Nam cling nhu thé gidi.

Nam 2010, Viettel tiép tuc ky thda thuan hop tac
gitra B6 GD-DT, trong do Viettel cam két cung cap
mién phi Internet cho cac trudng hoc trong ca
nudc, hudng téi dua ing dung Cong nghé théng
tin vao moi mat hoat déng clia nganh Gido duc;
v0i tiéu chi dau tu cho gido duc la dau tu cho
tuong lai.

e 46.000 co s& gido duc va truong hoc trong ca
nuéc dugc Viettel két n6i mién phi Internet
bdng siéu rong bang cap quang.

e Hon 25 triéu gido vién, hoc sinh, sinh vién ca
nudc duoc tiép can vai Internet, gop phan
dua Viét Nam vao #20 quoc gia cé s6 nguoi
dung Internet lon nhat thé gidi.

INTERNET FOR SCHOOLS

In 2008, Viettel and the Ministry of Education and
Training signed a memorandum of understanding
for providing Internet connection to all educational
institutions, connecting and upgrading Internet to
more 30,500 educational institutions nationwide,
and providing broadband services to 81% of such
educational institutions. This is considered as a
precedent program in the telecommunications
industry of Vietnam and the world.

In 2010, both parties continue to signed a
cooperation agreement, under which, Viettel was
committed to providing free Internet to nationwide
schools, for applying IT to all aspects of the
education industry, on the basis that investment in
education was investment for the future.

e 46,000 national educational institutions and
schools nationwide were freely connected to
ultra-broadband Internet by fiber-optic cables.

e More than 25 million teachers and students
nationwide be accessed the Internet, making
Vietnam rank among #20 countries with the
largest number of Internet users in the world.
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Vi EM HIEU HOC

Khong chi ding & viéc phd céap Internet, tir nam
2014 Viettel tiép tuc thuc hién moét chuong trinh
hoc béng hudng tai thé hé tuoi lai “Vi em hiéu
hoc”. Chuong trinh huédng tdi hoc sinh hiéu hoc,
hoc lyc kha tré lén tai nhirng xa huyén nghéo
vung sau vung xa.

V&i thong diép “Khi triéu wéc mo nhéd can moét
nghta ct lon”, trong su6t 9 nam qua Viettel da
trao hon 200.000 suat hoc béng cho cac em hoc
sinh v&i t8ng s6 tién hon 250 ty déng. Chuong
trinh duoc trién khai xuéng tan cép xa, trong dé
uwu tién 2.331 xa nghéo theo Chuong trinh 135
va 311 xa ddc biét khé khan vung bai ngang ven
bién.

Tur nam 2021, dé phu hop vai diéu kién kinh té,
muc hoc béng d& duoc Viettel nang lén, t6ng
kinh phi hoc béng hon 40 ty déng/nam.
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FOR STUDIOUS CHILDREN

Besides universalizing the Internet, since 2014, Viettel
has offered scholarships for the future generation named
“For studious children”. The scholarship was specially
designed for studious students who had good learning
outcomes or better and lived in poor, mountainous,
remote communes and districts.

Conveying “When millions of small dreams need a

big action” message, Viettel has offered 200,000
scholarships, amounted to over VND 250 billion,
throughout the last eight years. The program was
deployed in a large number of communes, especially
in 2,331 poor communes covered by Program 135 and
extremely disadvantaged communes in alluvial and
coastal areas.

Since 2021, amount of scholarships has been increased
to suit current economic conditions. Consequently, total
scholarships cost over VND 40 billion per year.

CHUONG TRINH 30A

“Ngudi nghéo sé khong nghéo mai néu chuing ta
trao cho ho co hdi phu hop va khi thodt nghéo ho
sé quay lai hd trg' nhirng nguoi khac va tao ra vong
tron phat trién lién tuc cho xa hoi”. Vi quan diém
nhu vy, song song vai cac chuong trinh hé tro cho
gido duc, y té, ttr nam 2009 Viettel da lién tuc thuc
hién cac chuong trinh mang “chiéc can cau” dén
cho ngudi nghéo nhu “Bo gidng gitp ngudi nghéo
bién gi¢i”, hd tro chuong trinh 30A cho 3 huyén
nghéo nhat ca nudc: Ba Thuac, Muong Lat va

bék Rong...

Dén nay Viettel dau tu gan 250 ty déng hé tro gan
5.000 hdé nghéo dé xay dung nha &, tang bo giéng,
xay dung truong hoc, tram y té va tang qua Tét.
Sau hon 10 ndm duoc Viettel hé tro, ty l& ho ngheo
tai cac huyén da giam trung binh 6.85%/nam.

PROGRAM 30A

“The poor will not remain poor forever if we give
them suitable opportunities. And after getting

rid of poverty, they will give support to others
and make a continuous development loop for
the society”. Following that principle, since
20009, in parallel with educational and medical
support programs, Viettel has endlessly launched
programs for giving “opportunities” to the poor,
such as “Cow breeds for the poor in border areas,
and assisted three poorest districts in Vietnam,
including Ba Thuoc, Muong Lat and Dakrong, etc.
in implementing Program 30A.

Viettel has invested almost VND 250 billion to
assist nearly 5,000 poor households in building
houses, give cow breeds, build schools, health
stations and give Tet gifts so far. After over 10
years since the program was launched, rate

of poor households in the above districts has
reduced by 6.85% per year on average.
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CUQCTHI
TiM IKIEM GIAI PHAP

CHUYEN 01 SO

viettel AITA

.y

QuoOcC GIA @ viet
solutions

VIET SOLUTIONS VIET SOLUTIONS

Nam 2019, nhan thay cac start up Viét dang gdp In 2019, realizing that Vietnamese startups were

kha nhiéu kho khan trong viéc phat trién cac san facing many difficulties in developing their products/
ph&m/y tudng kinh doanh do thiéu vén, thiéu thi  business ideas due to the shortage of funds and
truong, Viettel da t6 chirc moét cudce thi tim kiém markets, Viettel organized a contest to seek

gidi phap céng nghé trong linh vuc vién thong. technology solutions in telecommunications sector.
Chi sau mét nam kh&i xudng, cudc thi da Lot xac After only one year of existence, the contest’s

v&i mot s ménh maoi. Dudi suw chi tri cha Bo objective was completely altered. In 2020, the

TTTT, nam 2020, cudc thi céd tén goi mai la Ministry of Information and Communications

Viet Solutions. sponsored a competition called Viet Solutions.
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Muc tiéu cla cudc thi la tim kiém gidi phap céng
nghé dé giai quyét cac bai toan clta Viét Nam.
Trong do, B6 TTTT dong vai tro két ndi cac bod
nganh, thao g& vudng mac va tao lap thi truong
va vuon wom; Tap doan cong nghé lén cla quéc
gia, ma tién phong la Viettel dong vai tro la nha
tuw van, ngudi tiép sirc cho cac doanh nghiép
céng nghé, thé hién cam két cong hudng, ho tro
cho bat ky mot san phdm chuyén déi s6 nao co
tiém nang.

Trong ky nguyén mai nay, trach nhiém xa hoi cla
Viettel da duoc nang [én bdng viéc kéu goi, sat
canh cung nhiéu nguoi, t6 chirc khac dé tao ra
co hoéi phat trién cong nghé dét pha khong chi
cho Viettel ma cho ca dat nudc Viét Nam.

The contest aims to seek technology solutions to
problems of Vietnam. Accordingly, the Ministry of
Information and Communications is responsible
for connecting departments, resolving problems,
and creating markets and incubators, whereas
National technology giants, led by Viettel, serve
as consultants and assistants for technology
enterprises, committing to co-developing and
assisting any potential digital transformation
products.

In this new era, Viettel’s social responsibility has
reached new heights by inviting and assisting
other individuals and organizations in the
development of revolutionary technologies for not
only Viettel, but Vietnam as a whole.



AWARDS

AWARDS AT THE STATE LEVEL AWARDS IN VIETNAM AWARDS IN TECHNOLOGY

Viettel Group

2016 2017 2017
2007 2013 2019 2022 - = =
2021 2022 2022
Hero of Labor 119 Sao Khue Awards 63 IT World Awards
Hero of The People’s First-class Hero of the People’s Enterprise Pay The Biggest
Armed Forces Independence Medal Armed Forces Tax Vietnam Viettel Group va Viettel Group va
cac don vi thanh vién cac don vi thanh vién
2009 Viettel Group Viettel Group Viettel Group
and its member units and its member units
Third-class

Independence Medal

Céac don vi truc thudc - Viettel’s member

2011 2014 2020

Hero of Labor Hero of Labor

Hero of The People’s
Viettel Telecom Armed Forces Viettel Networks

M1 Communication Ltd.
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AWARDS

AWARDS OF INNOVATION

2008

83/100 Largest

Telecommunications
Brands In The World

Viettel Group

2009

Best
Telecommunications
Service Provider in
Developing Markets

Viettel Group

World Communication

Award

Viettel Group

2010

Best
Telecommunications
Service Provider in
Developing Markets

Viettel Group

2020

The Asia Corporate
Excellence &
Sustainability Awards

Viettel Group

2021

Clarivate South
and Southeast Asia
Innovation Awards

Viettel Group
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Tap doan Céng nghiép - Vién théng Quan doi Viettel Group ViEttEl

Tru s& chinh: Head office:
L6 D26, Khu dé thi mai Cau Giay, phudng Yén Hoa, Lot D26, Cau Giay New Urban Area, Yen Hoa Ward,
Quan Cau Giay, Ha Noi, Viét Nam Cau Giay District, Hanoi, Vietnam

Website:
Viettel.com.vn

Email:
truyenthong@viettel.comwvn
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